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Digital resuscitation training is not new to the Cleveland Clinic, with sites in Ohio and Florida introducing 
HeartCode® Complete in 2022. Soon after, this was the launchpad regarding the next step on the journey — 
the RQI® program. The transition was made possible after Cleveland Clinic’s systemwide contract renewal 
for HeartCode Complete last December. This secured continued access to HeartCodeComplete for six 
hospitals and created an opportunity to introduce the RQI program at Avon Hospital, expanding Cleveland 
Clinic’s digital resuscitation training portfolio.

As leaders of one of the nation’s top heart hospitals, Avon Hospital’s chief nursing officer and executive 
team are dedicated to advancing patient outcomes and embracing innovative training.

Cleveland Clinic has always been a trailblazer in healthcare, embracing 
cutting-edge technology and innovation to drive better patient 
outcomes,” said Anne Susemihl, RQI Partners’ senior impact manager – 
customer success. “Ensuring staff members are fully prepared for cardiac 
emergencies, the CNO recognized that quarterly training was the best 
path forward. This program adoption is game-changing and sends a strong 
signal from one of the most respected healthcare organizations in the 
nation and globally. 

This commitment to high-quality resuscitation led Avon Hospital to enroll 800 clinicians in Basic Life 
Support course instruction, which is delivered through two RQI Simulation Stations. Cleveland Clinic’s 
decision sets a precedent for other hospitals and health systems considering the RQI program.

The hospital’s desire for immediate implementation, which typically takes three to six months, was 
condensed to a fraction of that time. To meet the request for rapid deployment, the process moved 
from contract signing on January 16 to Super User training in early February, with the program’s official 
introduction on February 10.

For more information visit Cleveland Clinic | RQI Partners or contact Anne Susemihl, Anne.Susemihl@RQIPartners.com

Cleveland Clinic, one of the nation’s top-ranked healthcare 
institutions and a global leader in medical innovation, patient 
care and research, has taken a significant step in advancing 
resuscitation training and education. Avon Hospital, part of the 
Cleveland Clinic health system, is the first facility within the 
network to transition directly from instructor-led CPR training 
to the Resuscitation Quality Improvement® program, ensuring 
caregivers remain competent and confident in lifesaving skills.
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