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General Information

Introduction

The AAP

The AAP is an American professional association of pediatricians. The Academy runs continuing
medical education (CME) programs for pediatricians and sub-specialists. The AAP is an organization
of 67,000 primary care pediatricians, pediatric medical subspecialists and pediatric surgical specialists
dedicated to the health, safety and well-being of infants, children, adolescents, and young adults. For
more information, visit www.aap.org.

RQI Partners LLC

RQI Partners LLC is a partnership between the American Heart Association and Laerdal Medical,
positioning the organizations to deliver innovative solutions that accelerate the impact of their lifesaving
mission. The company blends the Association’s leadership in science and resuscitation education with
Laerdal’s expertise in technology and implementation to deliver impactful and innovative resuscitation
quality improvement programs. For more information, visit www.rgipartners.com and follow us on
Twitter and LinkedIn.

The NRP LP

NRP 8th edition introduces a new educational methodology tailored to better meet the needs of the
many health care professionals who manage the newly born baby. It will include the launch of the new
NRP Learning Platform (NRP LP), an enhanced LMS system to better meet the needs of NRP Providers
and Instructors.

Purpose

This guide provides information to help the NRP LP Organization’s Administrator to monitor and
manage the delivery of the NRP programs at their organization.

Applies To

This guide applies to NRP LMS customers, who have learners who use NRP LP to access the NRP
courses.
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Intended Audience

This document is for the NRP LMS organization’s Administrator, who is responsible for monitoring
personnel and compliance in an organization utilizing the NRP programs. This guide contains the
features and functionality of the NRP LP platform. Should the NRP LMS organization’s Administrator
have additional questions, they should reach out to their NRP LP Implementer or contact RQI Customer
Support.

Organization Administrator (NRP LMS) Guide Structure

This Organization Administrator (NRP LMS) Guide contains detailed information grouped into major
topics, with task-specific work instructions (abbreviated WI:).
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Definitions

1 AAP: The American Academy of Pediatrics (AAP) is an American professional association of
pediatricians. The Academy runs continuing medical education (CME) programs for pediatricians
and sub-specialists.

1 AAP Admin: The AAP NRP representative who manages the users & NRP programs in the NRP
Learning Platform.

1 Active User: A user in the NRP Learning Platform that has a status set to Active. The user can
be assigned the curricula.

1 Advanced Provider: Advanced Provider focus on the course that delivers the online
components of the blended learning course, who may participate in neonatal resuscitation
beyond positive pressure ventilation.

1 Course/Curriculum: A collection of learning components of the program, including the Online
Learning Assessment (Adaptive eLearning) and the Exam (if Any). These online components
along with respective ILE will assess and verify the foundational knowledge of the Neonatal
Resuscitation Program.

1 CSV File: A simple file format used to store tabular data, such as spreadsheets. CSV stands for
Comma Separated Values.

1 Debrief the Debriefer: ‘Debrief the Debriefer’ is the structured strategy for improving debriefing
skills carried out by Instructor with the help of Instructor Mentor, who facilitate the scenario and
debriefing.

1 Demographic Import File: A file with a defined structure used to transmit user data from the
organization to the NRP Learning Platform.

1 Essentials Provider: Essential focus on the course that delivers the online components of the
blended learning course, which is appropriate for anyone involved in the care of a newborn and
who may be called on to initiate resuscitation and provide positive-pressure ventilation.

1 Guest: A website visitor browsing the NRP Site (without active registrations) is deemed as a
guest user. Existing registered users who have been deactivated can browse as guest visitor.

1 Inactive Instructor: An Instructor is considered 'Inactive’ upon eCard / rank expiry. An Inactive
Instructor cannot manage ILEs (add/cancel/view/withdraw), however, will be able to modify ILEs
that were added during the ‘Active’ period.
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1 Inactive User: A user in the NRP Learning Platform that has a status set to Inactive. This is
used when a learner leaves an organization or is no longer required to have the NRP training.

1 Instructor: Instructors focus on hands-on instruction, simulation, communication, and teamwork
with their NRP Providers aspirants.

1 Inactive Instructor Mentor: An Instructor mentor is considered 'Inactive’ upon eCard / rank
expiry. An Inactive Instructor mentor cannot manage ILEs (add/cancel/view/withdraw), however,
will be able to modify ILEs that were added during the ‘Active’ period.

1 Instructor Application: Instructor Application is an online form that is required to be submitted
by an active Advanced Provider being the initial process towards IC curriculum that could be
approved/rejected/on hold by an AAP Admin evaluation process.

1 Instructor Candidate: Instructor Candidates are those physicians, registered nurses/nurse
practitioners, respiratory care practitioners, or physician assistants with experience in the hospital
care of newborns in the delivery room. An individual is deemed IC when the have completed an
advanced provider curriculum and has their instructor application approved.

1 Instructor Mentor: Instructor Mentors focus on hands-on instruction, simulation, communication,
and teamwork with their Instructor Candidates.

1 Instructor Toolkit: ITK contains the instructional resources and materials available in one
location to help ICs, Instructors, and IMs to prepare for the online instructor course learning
activity and exam.

1 Instructor-Led Events / Events: Instructor-led Events is an offline component of a curriculum
which must be registered in advance on the NRP Learning Platform. A registrant can expect to
do hands-on skills stations, and team-based simulations with a manikin infant. Once successfully
completed, a card will be made available to the learner identifying their rank.

1 Learner (not arank): A registered user has not enrolled or enrolled to any course or has
ongoing learning activities on the NRP Learning platform. These courses can be self-enrolled or
assigned to the learner.

1 NRP: The Neonatal Resuscitation Program® (NRP®) course conveys an evidence-based
approach to care of the newborn at birth and facilitates effective team-based care for healthcare

professionals who care for newborns at the time of delivery.
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Neonatal
Organization Administrator Guide (NRP LMS) Resuscitation
General Information ﬂ V4 Program®

1 NRP Global ID/ NRP GID: An unique identifier on the NRP Learning Platform that is auto
generated for the user during the registration process on the NRP Learning Platform, through
which a user can access all the learnings across the multiple profiles (Retail or Organizational).

1 NRP Learning Platform / NRP LP: NRP 8th edition introduces a new educational methodology
tailored to better meet the needs of the many health care professionals who manage the newly
born baby. It will include the launch of the new NRP Learning Platform (NRP LP), an enhanced
LMS system to better meet the needs of NRP Providers and Instructors.

1 NRP LMS customers: Customers that utilize NRP Learning Platform to access and manage
their user’s access to the NRP course/curriculum.

1 3rd Party LMS Customers: Customers that utilize their own LMS to access and manage their
user’s access to the NRP course/curriculum.

Organization Hierarchy: The way to structure an organization using different levels.
NRP LP Implementer / RQI Implementer / Implementer: The RQI Partners representative who
manages the users and events in the NRP Learning Platform.

1 SCORM: A collection of standards and specifications for web-based electronic educational
technology (also called e-learning)

SFTP: A secure protocol for transferring large files over the web.

Subdomain: An additional part to the main domain name.

Learner (not a rank): A registered user has not enrolled or enrolled to any course or has
ongoing learning activities on the NRP Learning platform. These courses can be self-enrolled or
assigned to the learner.

1 User: A guest, registered user, NRP LP Implementer or AAP Admin on the NRP Learning
Platform.

1 Work Instructions: Steps with screenshots to perform a task.
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Neonatal

Organization Administrator Guide (NRP LMS) \ Resuscitation
General Information ﬂ [@ Program®
Acronyms
Abbreviations Meaning

AAP American Academy of Pediatrics

AP Advanced Provider

CSv Comma-Separated Values

Ed Edition

EP Essentials Provider

IC Instructor Candidate

M Instructor Mentor

ILE Instructor-led Event

IR Instructor Renewal

ITK Instructor Toolkit

LMS Learning Management System

NRP Neonatal Resuscitation Program

NRP LP NRP Learning Platform

RQI Resuscitation Quality Improvement

SCORM Shareable Content Object Reference Model

SFTP Secure File Transfer Protocol

SSO Single sign-on

Wi Work Instructions
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Neonatal
Organization Administrator Guide (NRP LMS) Resuscitation
General Information ﬂ / Program®

WI: Initial setup (without NRP Global ID) for Accessing the Admin Interface of an
Organization

NOTE: An email is triggered when an Organization Admin is added to the published organization by
an NRP LP Implementer.

Example Email i Added as Admin for an

Organization Dear Nayana Patil
You have been zssizned 25 zn Orgamization Admimstrator for the orgamization Compazsion International.

manags vour erganization anyviima, login to the NEP Leammg Platform using the fellowing link.

Plazze do not reply to this smail 2= this malbox s not monttersd.
NEP Learning Flatform
Need more help?

Email us at - prp@asp.org
We're hare, raady to talk - 3004339016

1. Click on the “View Organization”
button provided in an email.

The user is navigated to ‘Activate
Profile’ page.

2. Select the “No” option (in case a
user is not having an account on
the NRP Learning Platform) and
click on the “Next” button.

(Organization Profile Details Clabal Account Profile Details

Welcome to NRP Learning Platform

The user is navigated to the ‘NRP

User Details for Compassion International

Global Account creation’ page.

Ronakl Smithh

@ Important Note
NRP Clobal Account
Your MRP Clobal Acoount can be accemed ia
this
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Neonatal
Resuscitation
U7 Program®

Organization Administrator Guide (NRP LMS)
General Information

3. Enter the personal email address
and click on the “Verify Your
Email Address” button.

NOTE: Example Email i Onetime
Validation code

Dear Ronald Smithh,

Please enter tha below validztion code on WRP LP and venfy vour aceount with us.

‘f you did not muhate this request, please iznore thiz emal. Vour password won't be changed.
Validation Code: 527594

Plazse do not raply to this amail a: this mailbox iz not meonitored.
NEP Learning Platform

Need more help?

Email us at - nip@aap.ore

Wa're hare, ready to talk - 3004335018

4. Enter the Validation code sent
through an email and click on the
“Next” button.

NEP H @ VerifyCertificatz
. ()

Organization Profile Details Clobal Account Profile Details

Welcome to NRP Learning Platform

Please review yo tion profile details and pravide personal
email addressTt n creating your NRP Clabal account

User Details for Compassion International
Full

Ron:

@ Important Note
NRP Clabal Account

organization, o can use a singhe st of
eredentials to log it any of yous inked
accounts.

Click here ta learm more abiout NRP Clakal

azcounts

Plaase provide your personal email address o complete
the profile @

A green bar at the top of the page

indicates that the NRP Global
account has been created

SUCCGSSfU"y along Wlth the @ Congratulations! Your NRP Global account has been created successfully along with the unique identifier NRP Global ID -8RS-0508.
unique identifier NRP Global ID
details.
RESUSCITATION
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Neonatal
Organization Administrator Guide (NRP LMS) Resuscitation
General Information ﬂ V4 Program®

The user is navigated to ‘Profile
. MNREP Global Account Information

creation’ page. e et e tintermation

Usar Details fior NRP Clobal Accsest

HRR SatallD

Full Plarrs

NOTE: A unique identifier on the Skl et
NRP Learning Platform ANRP k

Gl obal | DO i s auto generate — -
the user at this point that is

individual to each user on the &
platform.

5. Enter the following information:

1 Username — The username is by
default populated with NRP
Global ID but the user can create
own username as well. This is
allowed only at the time of Profile
creation.

1 Password — The password set by
the user. The password must
meet the following complexity
requirements: R .

0 At least one lowercase
character T Ce
0 At least one uppercase
character B i
0 At least one digit character
0 At least 8 characters L;“"“’:

1 Confirm Password — The & Hor
password to be confirmed Qﬂ tagren 2 the TermiCrine

1 Job Title (optional) — The Job [ sabeas: |
Title of the user

1 Address Line 1 — The address of
the user

1 Address Line 2 (optional) — The
additional address details if the
user wishes to enter

1 Country — The name of the
country where the user resides

1 City — The name of the city where
the user resides

Mailing address

Unied S e 2 Areria

S RESUSCITATION
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Neonatal
Organization Administrator Guide (NRP LMS) Resuscitation
General Information ﬂ Y4 Program®

1 State / Province — The name of
the state/province where the user
resides

1 Zip Code — The zip code of the
city where the user resides

1 Phone Number (optional) — The
contact number of the user

9 Location — Either Work or Home

9 Terms of Use — The ‘Terms of
Use’ to be accepted

NOTE: The platform supports

the US and UAE countries.

The O0Stated values are
prepopulated in the dropdown

list based on the country

selected.

6. Click on the “Submit” button.

The user is navigated to an o
(] jon profile created successfully

organization subdomain’s ‘Login’ S—

a e login with your NRP Global account
. credentials.
8CB-051

A green bar at the top of the page
indicates the organization profile has — e
been created and linked to NRP Global 0 Remenere
account. ““"‘

=x

NOTE: Example Email T New :
Account created Dear Ronald Smithh,

Your accownt has been activated on MNEF Leamning Platform with the follewing prvilages.

MEP ID: SR5-0208

7. Enter the NRP Global ID & the e
Password and then click on the
“Login” button. Plezse do not reply to this amail as this mailbox is not monitored.
NRF Learning Platform

Need more halp?

Email us at - prp@asp.ors

8. Click on the “<Organization HWiere here, zeady to talk - 800/433-5016

Name> Admin” widget.

American Academy i
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Neonatal
Organization Administrator Guide (NRP LMS) Resuscitation
General Information ﬂ / Program®

NOTE: The role-specific widgets
are made available only for the
users haVing mU|tip|e roles in the Please choose profile you would like to login to
NRP Learning Platform.

Switching a role is possible at °

any point in time, which is
covered undetchinghe titl e fASv

between Roles on the NRP .

Learning Platfor mo.

Welcome Nayana Rani

Compassion International Admin

The Administration Interface is

. Program ™
/. Progx

displayed on the ‘Home’ tab. (}_ Resvecion ‘ E

Users Groups Curriculums Reports Events Settings

END OF INSTRUCTIONS
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Neonatal
Organization Administrator Guide (NRP LMS) Resuscitation
General Information ﬂ / Program®

WI: Initial setup (with NRP Global ID) for Accessing the Admin Interface of an
Organization

NOTE: An email is triggered when an Organization Admin is added to the published organization by
an NRP LP Implementer.

Example Email i Added as Admin for an
Organization

Dear Nayana Patil,
You have been zssigned as an Organization Admimstrater for the organization Compassion Internztional.
To manase your organization amyvtims, login to the NEP Leaming Platform neing the following link

Plazzse do not reply to this email as this mailbox is not monitored.
NEP Learning Platform
Need more halp?

Email us at - nrp@azp.org
We're here, ready fo talk - 300/433-2016

1. Click on the “View Organization”
button provided in an email.

Do you havean existing NRP Global account?

Activate Profile
The user is navigated to ‘Activate Ql

Profile’ page.

Still have a doubt? View FAQ.

2. Select the “Yes” option (in case a
user is having an account already

on the NRP Learning Platform) Activate Profile

and then click on the “Next” Do you have an existing NRP Global account?
button. Yes
NOTE: o
1 In case a user has created the .
NRP Clobal ID*
NRP Global ID already but has
forgotten, then it can be
recovered by following the below
StepS' Don't Remember NRP Global 1D? Recover NRP Global 1D
0 Cl i C k 0 n t h e ﬁ R e C O \V e ".-'IEI'i:';.."T'DLll'NRPG|D|:.3|'3'
Gl obal I'Do i nk. Still have a doubt? View FAQ
. RESUSCITATION
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Organization Administrator Guide (NRP LMS)

General Information

0 Enter the email address

and c¢click
NRP GI obal
The user 6s

is sent through an email,
which can be entered in

the O6Acti v

to link the organization and

retail global accounts.

Example Email i Recover

NRP Global ID

3. Enter the existing NRP Global ID
and click on the
Gl obal | Do .

The one-time validation code is
sent to the user through an email
associated with
| D6 entered.

Example Email i One Time
Validation code

Rev 5.0 — 02/09/2022

Page 21 of 144

Neonatal

Resuscitation
U7 Program®

Recover NRP Global ID

on t h € n EIi’leasec—:r1te|";,'m;remail address associated with NRP Global ID.
| Do but
Email Address *
ONRP Gl ot

Recover NRP Global ID

Profil

still have a doubt? View FAQ

ate

We have received a raquest to recover NRP Global ID of vour account. If vou did not mitizte this requast, please imore this amail.

NEP Global ID: 878-0517

Please do not raply to this smail as this mailbox is not monitored
NEP Learning Platform

Need more help?

Email us at - nip@azp ore

We're here, ready to talk - 800/433-9016

Activate Profile

Do you have an existing NRP Clobal account?

AVeri fy

Yes

Q-::::u N

MNRPGlobal ID*

t Don't Remember NRP Clobal 1D? Recover NRP Clobal ID
ONRP Verify Your NRP Global ID

Still have a doubt? View FAQ

t he

8

Dear John Smithh,

Plazse enter tha below validation code on WRP LP and verify vour account with us.

If vou did not inrhate this request, plazss 1znors this email. Your password won't be changed
Walidation Coda: 950151

Plazze do not reply to this email as this mailbox is not monitored.
NRP Learning Platform

Need more halp?

Email us at - nyp@asp.org

Tz'rz here, ready to talk - 3004328016
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Organization Administrator Guide (NRP LMS)

General Information

4. Enter the validation code in the

6Act
on t

The

i vate Profile
he A%anbmi t o b

60rgani zation

success message popup appears
indicating that both the retalil

acco

unt

account) and an organization
profile will be linked.

5. Click on the “Confirm” button to

link both

the accounts.

The user is navigated to an
organization subdomain’s ‘Login’

page.

A green bar at the top of the page
indicates the organization profile has

been created and linked to NRP Global

account.

Rev 5.0 — 02/09/2022

0 page and cl i«
u

(6NRP gl obal

7

Activate Profile

Do you have an existing NRP Clobal account?

e An email with a validation code has been sent

8

Submit

5till have 2 doubt? View FAQ

Validation Code ®

Neonatal
Resuscitation
Program®

to your email address at
John§ ™ com. Please enter the
validation code in the field below.

Pleaseb. to check your folder
for the validation email before dlicking the

"Resend Email” button.
Resend Email

Resend email in

Pro Organization Profile Details

Your MRP Clobal ID has been successfully verified. Your Organization profile will be
linked with NRP Clobal 1D: 8RS-0508. Please review and confirm to link.

S

Full Name

Mayana Patil

Email Address

MayanaPatilon@mailinatorcom

Page 22 of 144

Login

Q Your organization profile created successfully
and linked to NRP Global account. Please
login with your NRP Global account

credentials.

a Usarname "

Fasswond

o
[ Remember Me
Gﬁzrgn: your Password or Username?
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Neonatal
Organization Administrator Guide (NRP LMS) Resuscitation
General Information ﬂ / Program®
Example Email i New affiliation e N

established, and the account linked with
NRP Global account.

Kindly use the balow link to visw the affiliations znd manage the account visthility

Fl

NEF Learning Platform
Need more help?

Email us at - prp@azp ors

W

Your zccount has new affiliation
NRP GID: 8RS-0308
Usemame: Renzl(2

izhed with C

onal on NRP Learming Platform and linked with vour MEP GID.

Login

eaze do not reply to this amail as this mailbox is net monitored.

're hare, ready to talk - 3004339018

Example Email i Organization profile .
created & linked successfully

6. Enter the NRP Global ID & the
Password and then click on the
“Login” button.

7. Click on the “<Organization

Name> Admin” widget.

NOTE: The role-specific widgets
are made available only for the
users having multiple roles in the
NRP Learning Platform.

Switching a role is possible at
any point in time, which is
covered under the titl e
between Roles on the NRP
Learning Platfor mo.

ASwitchi

The Administration Interface is
displayed on the ‘Home' tab.

END OF INSTRUCTIONS
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Diear NayanaPatil,

Your Orz profile has been activated on WEP Leammins Platform and linked wath NRP Global 1D
NRP GID- SE5-0508

Username: Ronal(2

Eindly uze the balow link te Login to vour Compassion International Profile on WEPLPE

Please do not raply to this amail as this mailbox is not monitored.
NEP Learning Platform
Need more help?

Email us at - prp@aap.org
Wa're hare, ready to talk - 30074335016

&

Welcome Ronald Smithh

Please choose profile you would like to login to

Test Organization Admin

Learner

ng

Neonatal
Resuscitation

o

, Program ™

=

Users Groups Curriculums Reports Events Settings
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Organization Administrator Guide (NRP LMS)
General Information

WI: Accessing the Administrator Interface of

NOTE: Each organization is given a custom subdomain
their Implementation Team during the Implementation Pr

1. Using any web browser, navigate
to the website: & N

{subdomain}l.nrplearningplatform.com}

\ Neonatal
Resuscitation
U7 Program®

an Organization

of the NRPLearningPlatform.com domain by

ocess.
O !

ew Tab ® +

c

https://hand.nrplearningplatform.com/login

or www.nrplearningplatform.com

NOTE: Replace the subdomain
for the organization in place of
{subdomain}. The subdomain
Ahando i s wused
image.

Password

The user is navigated to ‘Login’

page.

[J Remember Me

Forgotyour Password or Use

Enter the Username / NRP-GID &

Password and click on the

rname?

“Login” button.

Click on the “<Organization
Name> Admin” widget.

NOTE: The role-specific widgets
are made available only for the
users having multiple roles in the
NRP Learning Platform.

Switching a role is possible at
any point in time, which is
covered under
between Roles on the NRP
Learning Platfor mo

he t |

o

t ti

The Administration Interface is
displayed on the ‘Home’ tab.

END OF INSTRUCTIONS

Welcome Nayana Rani

Please choose profile you would like to login to

Compassion International Admin

ng

e nNnSwitchi

Neonatal

Resuscitation
f e

Home Users Groups Curriculums

Reports Events Settings
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Neonatal
Organization Administrator Guide (NRP LMS) Resuscitation
General Information ﬂ V4 Program®

WI: Forgot Password

1. Using any V\_/eb browser, navigate ® NewTeb x
to the website:
i)

C https://hand.nrplearningplatform.com/login

{subdomain}.nrplearningplatform.com}

or

www.nrplearningplatform.com

NOTE: Replace the subdomain

for the organization in place of

{subdomain}. The subdomain

Ahando is used in this exampl e
image.

2. Clickonthe® Passwor d
User na drnk?"”

Login
Username *
[] Remember Me 6
8. Enter the email address and click Forgot Password Or Username
on the “Send Reset Link” button.
@® Password (O) Username
Provide your registered email address to reset your password.
Email Address *
Back to Login
Additional Question? View FAQ
S, RESUSCITATION
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Neonatal
Organization Administrator Guide (NRP LMS) Resuscitation

General Information ﬂ / Program®

NOTE:
Forgot Password Or Username
i The user is informed that ‘Wﬂmm O Username
the fiReset Passwordo O Sl i
emall has been Sent to the Pleasemak?suretud?e(.kyuulspzmfnlder
registered email address. e s s

Resend email in 0:56

Back to login

Additional Question? View FAQ

1 Example Email - Reset

Password
Dear Eva Smith,
We have raceivad a raquest to resst your password. Plaazz nsa the following link to securaly et up 2 new password for your account.
fvou did not initiate this request, please iznore this email. Vour password won't be changed.
Change Password

Plazze do not reply to this smail a= this mailbox i= not monitored.
NEP Learning Platform

Need more help?

Emazil us zt - NEPsupport@irgipariners com

TWe're here, ready to talk - Toll Free £ (US) — (866) 293-1034

9. Click the “Change Password” link
provided in the “Reset Password”
email sent to the user.

Reset Password
10. Enter New Password and _
) MNew Password * @
Confirm Password.
11 CI|Ck the “Reset PaSSWOFd” Confirm Password * @

button.

Back to Login

Additional Question”View FAI

A green bar at the top of the page
indicates that the user has reset 0 Your password has been reset successfully
the password successfully.

END OF INSTRUCTIONS
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Neonatal

Organization Administrator Guide (NRP LMS) Resuscitation
General Information ﬂ Y4 Program®

WI: Forgot Username

1. Using any web browser, navigate

to the website: & NewTab % x 4+
C ‘0‘ https://hand.nrpleamingplatform.com/login

{subdomain}.nrplearningplatform.com}

or

www.nrplearningplatform.com

NOTE: Replace the subdomain

for the organization in place of

{subdomain}. The subdomain

Ahando is used in this exampl e
image.

2. Click on the “Password or
Username?” link. : onpasi

Login
Username *
Password * ES3
[J Remember Me 6
3. Click on the “Username” button. Fo&f’asswo rd Or Username
o . Passw U
NOTE: The APasswordo buttoasm ® Username

Selected by default arovide your registered email address to recover your Username.
Email Address
4. Enter the email address and click “

on the “Email Username” button.

Back to Logln

Additional Question? View FAQ
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Neonatal
Organization Administrator Guide (NRP LMS) Resuscitation

General Information ﬂ / Program®

The user is informed that an
email with the Username has Forgot Password Or Username

been sent to the registered email

address. ‘ Password (@) Username

° An email with the Username has been sent
to your registered email address.

Please make sure to check your spam folder
for the email before clicking of "Resend
Email” button

Resend email in 0:56

Back to Login

Additional Question? View FAQ

NOTE: Example Email - Recover
Username .

Dear Eva Smith,
We have received 2 raquest fo recover usamame for your zccount. If vou did not intfiate this requast, pleasa iznors thiz email.

Uszername: EvaSmith1510

Plaase do not raply to this amail as this mailbox i= not monitored.
NEP Learning Platform

Need more help?

Email us at - NEPsuppert@rgipariness com

TWe're hare, ready to talk - Toll Free # (US) — (366) 293-1034

END OF INSTRUCTIONS
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Organization Administrator Guide (NRP LMS)

NRP Global Account / Individual

NRP Global Account / Individual

Neonatal
Resuscitation
7 Program®

The NRP LP uses an auto-generated NRP Global ID, which is the global identifier used for NRP
Global Account on the NRP Learning Platform. This allows the user to link their individual consumer
account with all organizational profiles that is associated by using the NRP Global ID as a single point
of entry. This enables the user to use a single set of credentials to login to their customer account or
any of their linked organizational profiles. The NRP Global Account can be accessed via:

www.nrplearningplatform.com

The benefits of NRP Global Account are as follows:

1 Single sign on for global & organizational profiles
1 Access to NRP Catalog based on Global Account

9 Self-enroll to NRP curriculums

1 Initiate/Resume/Complete a course assigned within the NRP LP (even after org separation)
1 View Learning History of self-enrolled & Organizational assignments through dedicated

dashboards

1 View the eCards achieved from all the profiles

Multiple widgets can be accessed using
NRP Global ID to switch a role between
Admin and Learner roles.

NOTE: The role-specific widgets are
made available only for the users having
multiple roles in the NRP LP. Switching
the role is possible at any point in time.

Multiple profiles can be accessed using
NRP Global ID to switch a profile
between individual and associated
organizational accounts.

NOTE: The drop-down shows multiple
profiles to switch only for the users
associated with multiple profiles
(individual or organizations) on the NRP
LP. Switching the profile is possible at
any point in time.
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Cookies 7 Program®
Cookies

The cookies banner notifies the user about the cookie policy that can be accepted or not.

The cookies banner is displayed throughout the NRP Learning Platform sessions until the user
accepts the cookies by clicking “Accept Cookies” button or by tapping “Close/Exit(X)” button.

@ Verify Certificate

Login

Username *

Password * o

[ Remember Me

Forgot your Password or Username?

Q
NOTE: Clicking on the ACookies Sett i ngnformationtin on

a pop-up window.
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Courses/Curricula 1 8th Edition NRP Courses ﬂ V4 Program®

Courses/Curricula — 8th Edition NRP Courses

NOTE:

T The O6Courses/ Curricul ab6 s-ed(traditoomal) fdrsa NRPicduses, t h e
which are available in the NRP Catalog to enroll.

1 Another option for 8th edition NRP is RQI® for NRP®, which is a quality improvement program
for institutions (hence, not listed in the NRP Catalog). The program allows learners to complete
NRP Essentials via a self-directed curriculum with quarterly activities to reinforce and master
key NRP knowledge and NRP Essentials skills at a simulation station. However, RQI for NRP
(Prep and Advanced Endorsement) ILEs is made available to be registered on the NRP
Learning Platform.

1 RQI for NRP is not required for 8th edition NRP training for those taking the Instructor-led
course option.

NRP 8th edition introduces a new educational methodology tailored to better meet the needs of the
many health care professionals who manage the newly born baby.

Four NRP 8" Edition Curricula:

! NRP 8" Edition Provider Curriculum (Essentials) - Anyone who is involved in the care of a
newborn should take NRP Essentials.

1 NRP 8" Edition Provider Curriculum (Advanced) - It is appropriate for those who attend
births and are responsible for anticipated resuscitation of a newborn with known risk factors,
and for those who patrticipate in neonatal resuscitation beyond positive-pressure ventilation.

1 NRP 8" Edition Instructor Candidate (IC) Curriculum - This course content delivers the
necessary curricula to become an NRP Instructor, which is available only to the Advanced
Provider who must apply for an Instructor Application and get approved by an AAP Admin.
This course must be enrolled and started within 30 days of the enrollment else the IA must be
re-submitted.

1 NRP 8th Edition Instructor Renewal (IR) Curriculum - This course content delivers the
necessary curricula to maintain Instructor Status, which is available only for the Instructors and
Instructor Mentors, who wish to maintain Instructor status prior expiration of Instructor eCard. If
an instructor’s status expires prior meeting Instructor status maintenance requirements, then
the instructor eligibility requirements must be met followed by completing the Instructor course
requirements to maintain Instructor status.
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Courses/Curricula 1 8th Edition NRP Courses ﬂ V4 Program®

Part 1 Essentials / Advanced Provider Curriculum Activities

Part 1 focuses on building a foundation of Neonatal Resuscitation knowledge. The learning activities
in Part | include:

1 Self-study the Textbook of Neonatal Resuscitation, 8th Ed

Online Learning Assessment (Adaptive Learning) — Featuring True Adaptive™ learning, a
personalized method tailored to individual knowledge and confidence levels. True Adaptive
learning adjusts to the learner’'s competence and performance in real-time.

1 Advanced Exam (35 questions; for Advanced Curriculum only) — There is unlimited attempts to
complete the exam

M Part 1 Evaluation

Once all the Part 1 steps are completed, the user can access to the NRP Provider Certificate in their
account on the NRP Learning Platform.

Part 2 Essentials / Advanced Provider Curriculum Activities

Part 2 includes the Instructor-led Event (hands-on portion of the course). The user needs to attend an
Instructor-led Event appropriate to the curriculum type (Essentials or Advanced; some events may
include both).

The user must register for an NRP 8th edition Instructor-led Event before attending the event. The
registration can be Self-register or registered by an instructor or administrator.

Activities include registering for an Instructor-led Event, which includes:

1 Performance and Integrated Skills - The Performance Skills Station provides an opportunity to
practice or review technical hands-on resuscitation skills with instructor assistance. The
Integrated Skills Station allows the instructor to facilitate more than one scenario and evaluate
the learner's readiness for simulation and debriefing.

1 Simulation and Debriefing - Simulation and debriefing provide a safe setting in which to
integrate cognitive and technical skills and focus on team communication and patient
safety. The instructor will not coach, assist, or interrupt during a scenario.
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Courses/Curricula 1 8th Edition NRP Courses ﬂ V4 Program®

Once the user completes all steps, the instructor will approve the user’s skills and the eCard will be
generated. Then, the user can access to the NRP Provider eCard in their account on the NRP
Learning Platform.

Part 1 Instructor Candidate / Instructor Renewal Curriculum Activities

Part 1 focuses on assessing and verifying the foundational knowledge of the Neonatal Resuscitation
Program curricula. The learning activities in Part | include:

ITK: Study information the Instructor Toolkit, which contains resources and materials to help the user
prepare for the online instructor course learning activity and exam.

1 Online Learning Assessment (Adaptive Learning) — Featuring True Adaptive™ learning, a
personalized method tailored to individual knowledge and confidence levels. True Adaptive
learning adjusts to the learner’s competence and performance in real-time.

Advanced Exam (35 questions) — There is unlimited attempts to complete the exam

1 Instructor Course — There are video course and knowledge-check questions to complete
the course

Instructor Exam (20 questions) — There is unlimited attempts to complete the exam
Algorithm Activity — There is a NRP 8" Edition Algorithm to understand the sequence

Part 1 Evaluation

Once all the Part 1 steps are completed, the user can access to the NRP Instructor/ NRP Instructor
Mentor Certificate in their account on the NRP Learning Platform.

Part 2 Instructor Candidate / Instructor Renewal Curriculum Activities

Part 2 includes the Instructor-led Event (hands-on portion of the course). The user needs to co-teach
with an Instructor Mentor:

1 Co-teach three (3) ILEs with an IM for IC courses

i Teach/ Co-tach at least two (2) ILEs for IR courses
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Courses/Curricula i 8th Edition NRP Courses ﬂ /

Neonatal
Resuscitation

Debrief the Debriefer (optional): Complete the ‘Debrief the Debriefer’ activity wit

. Program®

h an Instructor Mentor

after any Instructor-Led Event. IM will use the ‘Debrief the Debriefer’ Checklist to debrief the

performance.

Once the user completes all steps, the instructor will approve the user’s skills and the eCard will be

generated. Then, the user can access the NRP Instructor eCard in an account
Instructor status on the NRP Learning Platform.
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Organization Administrator Guide (NRP LMS)

Organization Administration (NRP LMS) Interface ﬂ /[

Neonatal
Resuscitation

Organization Administration (NRP LMS) Interface

. Program®

The Administration Interface contains the following menus, submenus, and tiles:

9 Home:

0 Dashboard:

> > D> > >

I Users

Tasks to Complete

View Users w'ekm?e gome! Ritesh Kumar
. A2 Gt | 1D 962515
Manage Curriculums ‘

View Groups @ et
View Reports

View Events

Quick Links:

x Add/Manage Users

x Add/Manage Groups

x Add/Manage Assignment
x Add/Manage Administrator
x Manage Events

x  View Reports

Resources:

x User Manual

o Add Users

1 Groups
o Add New Group

1 Curriculums
o Add/ Manage Assignments

1 Reports
0 Student Progress Report

i Events

| Tasks to Complete

NEP T U ol vn bin Cam it
Crioniew

1 Settings
0 Detalils
0 Sub Domain & Preferences
0 Administrator

1 Instructor Application Status
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Organization Administrator Guide (NRP LMS)
Organization Administration (NRP LMS) Interface ﬂ V4

WI: User Manual — Accessing PDF

1. From the NRP LP Administration

[ Neonatal
interface, click on the “Home” Resuscitation ‘ E

f. Program ™

heading in the top menu bar.

Users Groups Curriculums

2. Click on the ‘Resources -> User
T Welcome Home! Nayana Patil
manual” link. NRP Global ID:8NP-0003

B Dashboard Tasks to Complete

®

Neonatal
Resuscitation
Program®

Reports Events Settings

The PDF is displayed to ‘View’
along with ‘Download/Print’
options.

END OF INSTRUCTIONS
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Users 7 Program®
Users

Users — User Menu General Information

The ‘Users’ menu contains the following submenus:

T

Users — A list of students (Learner, Essential Provider, Advanced Provider, Instructor, and
Instructor Mentor) in an organization

Upload History — A list of files (user’s bulk upload) along with the number of records being
uploaded through the file

The ‘Users’ menu also shows the option to ‘Add Users’ (single or bulk users). Actions can be
performed on a single user and multiple users. The users can be searched/filtered, and the resulting
columns can be sorted.

The ‘Users’ submenu columns:

=4 =4 =8 -8 -9 A

= =4 =4

Selection Check Box — Can select all or some users

NRP Global ID — The NRP Global ID of the user

Name — The first name, middle name, and last name of the user

Email Address — The email address of the user

Unit — The name of the unit in organization hierarchy

Rank — The rank (highest active rank among the current organization and accounts being
exposed) of the user

Rank Expiry — The expiry date of the user’s rank (highest active rank among the current
organization and accounts being exposed). N/A in case of Learner.

Job Title — The job title of the user

Status — The status of the user, either Enabled or Disabled

Action — An action button to perform actions on the user

The ‘Upload History’ submenu columns:

=2 =22 -9-5_-9_-2

File Name — The name of the file (template) that contains the list of the users

Uploaded Date/Time — The date/time of the uploaded file

Uploaded Type — The type of the uploaded file, either Manual or Automatic

Uploaded By — The name of the Admin who uploaded the file

Upload Status — The status of the file, either ‘In Progress’, ‘Successful’ or ‘Failed’

Records Updated — The total number of records in a file being uploaded

Failed Records — An action button to perform actions on failed records and download the CSV

file
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Users 7 Program®

The ‘7t Edition User Status’ submenu columns (Only applicable to the organization having migrated
users from HealthStream):

NRP ID/Card Number — The NRP ID or Card Number of the user

HLC User Name— The HLC User Name of the user

Name — The first name, middle name, and last name of the user

Email Address — The email address of the user

Rank — The rank of the migrated user

Rank Expiry — The expiry date of the user’s rank

Status — The status of the user, either Enabled or Disabled

Mapping Status — The status of the user, either Not Mapped or Mapped
NOTE: The O6Mapping Statusd status change to 0
on NRP Learning Platform.

{1 Action — An action button to perform actions on the 7" Edition User

8

Users Upload History

E R

Q. NRP Global ID/Name/Email Address Select Unit / Department

Rank - Rank Expiry Date Range () Groups - Job Title - Apply Filter

Select Action - Apply

[] NRPCloballID Name Email Address Unit Rank Rank Expiry  JobTitle Status Action

Ui rs Add Users

Users Upload History

Upload Date Range (54 Uploaded Type - Q_ Uploaded By Select Status - Apply Filter

File Name Uploaded Date/Time Uploaded Type ~ Uploaded By Upload Status Records Updated Failed Records
Compassion International .. Oct2g, 2021, 0513 PM Manual Laerdal BLR Admin Failed 0 0 0
intlcomp.csv Oct 27, 2021, 09:01 AM Manual Laerdal BLR Admin Successful 2z 3 Records
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Organization Administrator Guide (NRP LMS) Resuscitation
Users
7 Program®
Home » Users
Users
Users Upload@ 7th Edition User Status
Q
Rank - Rank Expiry Date Range [ Status - User Mapping Status ~ ~
Select Action Apply
O NR;::IL::M H;'l:ru“?r Name Email Address Rank RankExpiry  Status Msatz::g Action
NOTE:
T The ink in the O6File Namedé column downl oa
. A | B | ¢ | D | E | F | 6 | H | Lo e LM
l_JlnstitutionlD InstitutionName  DepartmentlD  DepartmentName  Department01ID  Department0IName  UserlD  FirstName  MiddleName LastName  Email  JobTitle Status
T The ink in the 6Failed Recordsé downl oads
2] rowmmeer 2 (E:;:tr:l):::lel:sl.aslNamE is missing)
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Resuscitation
7 Program®

Organization Administrator Guide (NRP LMS)
Users

Demographic Import File Structure
Each row of the Demographic Import File describes two things about each unique user:

1 The user’s position in the organization hierarchy (the standard 3-Level hierarchy is shown
below). The templated shows the flexible hierarchy levels based on the set heirarchy levels by
an Implementer.

1 User-specific details such as User ID, First name, Middle Name, Last Name, Email, JobTitle,
Status.

Example: Demographic Template with samples

b | E | = | H L E L F E [ T [ B
1 |InstitutionID InstitutionMame DepartmentlD DepartmentName UserlD FirstMame MiddleName LastMame Email JobTitle  Status
.
3 [Inst101 Manipal Dept234 Radiology 01RP32 John Smith Johnsmith15@mailinator.com Radilogist Enabled
4:INS}'}' Rainbow DEPBS Pediatrics ab76RN Katleen K Kennedy katleenkenneddyk@yopmail.com Pediatrics Disabled
T, RESUSCITATION
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Users 7 Program®

Technical Requirements / Limitations

1 The Demographic Import File is a CSV file. When creating the Demographic Import File,
use the .csv file extension.

1 The mandatory columns are marked with “*” symbol

1 Level 1 of the organization hierarchy is the Organization Name, hence it will not be included
in the Demographic Import File

1 If the Level ID & Level Name field of the lower levels of hierarchy are omitted, the user will
be assigned directly to the next highest hierarchy level

1 Spaces are allowed in all Text type fields

1 The delimiter character (comma (,) — for most customers, caret (") — HealthStream
customers) is not allowed in any of the data fields

1 Duplicate records i.e., identical UserID or Email in the uploaded file will overwrite if it is
existing, else latest UserID or Email is considered

1 Non-unique fields are standardized to maintain the consistency of data.

1 Leading zeros (which are zeros before numerical data) is avoided

1 The demographic file import should not exceed 5 MB. The file can be split into smaller
sections if needed. The delta demographic file imports can be New Users Only for
efficiency.
NOTE: Notify the Support Team if the files routinely will be larger than these limits, and they
will evaluate accommodations on a case by case basis.
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Technical Validations

# Column Name | Data Type | Length | Possible Values / Technical Requirements

A | InstitutionID Text 50

B | InstitutionName Text 100

C | DepartmentiD Text 50

D | DepartmentName Text 100

E | UserlD* Text 255 Unique Identifier per user specific to HR AD,
NRP LMS, 3" party LMS

F | FirstName* Text 50

G | MiddleName Text 50

H | LastName* Text 50

| | Email* Text 255 Valid email address. The NRP LP platform will
send the user emails for account generation
and password re-set, and, if applicable, alerts
for assignments, etc.

J | JobTitle Text 100

K | Status T 10 Enable / Disable. For example, during the

ext - .

initial upload, learners should be set to Active.
When a learner leaves the company or is no
longer required to have training compliance
from an organization, then the learner would
be set to Inactive. However, the user can
access the course through a Global Account.
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Users 7 Program®

SFTP Location setup

SFTP Inbound/Outbound - General Information

NRP LP uses a SFTP (Secure File Transfer Protocol) site to transfer files to and from an
organization. The Implementation Team created the default SFTP site during an implementation
process. The NRP LP Implementer can create a customer SFTP site as well.

Examples of files transferred using the SFTP site:

1 Demographic Import File (Inbound) — File used to transfer user information to the NRP LP
platform.

1 HRIS (Outbound) — File used to transfer course completion information to an organization’s HR
system.

Users — Methods of Adding Users to the NRP LP Platform

There are two methods of adding users to the NRP LP platform:

Manually, via the Demographic Import File, bulk user upload (RECOMMENDED).
Manually, via the NRP LP Administration Interface, one user at a time.

Automatically, via a Demographic Import File and the SFTP site, which can be a full list of
users (Full Feed) or just the changes to the current listing in the NRP LP (Delta feed).

= =4 =4
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Organization Administrator Guide (NRP LMS)

Users

Y

U7

Neonatal
Resuscitation
. Program®

WI: Users — Manually Adding Users via the NRP LP Administrator Interface

From the NRP LP Administration
interface, click on the “Users”
heading in the top menu bar.

Click on the “Add Users” button.

3. Enter the following details:

Unit Name (optional) —
The name of the unit to
which the user belongs
to in an organization
hierarchy

First Name* — The first
name of the user
Middle Name (optional)
— The middle name of
the user

Last Name* — The last
name of the user

Job Title (optional) — The
job title of the user
Email Address* — An
email address of the
user

NOTE:

0 An existing email
address in an
organization will not be
accepted.

Rev 5.0 — 02/09/2022 Page 44 of 144

Neomatal
Resuscitation
Program =

N

Groups Curriculums

Reports

Events Settings

S

Users Add Users
Users  Upload History
Q NRP Clobal ID/Name/Email Addres Select Unit/ Department
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Organization Administrator Guide (NRP LMS)

Users

o Existing Individual

personal email address

can be added.

1 User ID* - The user ID of
the user

1 Groups (optional) — The
name of the group to
which the user needs to
be included

NOTE:

1 By default, the ‘Single
User’ button would be
selected.

9 To select a unit, click on
the ‘Select Unit’ button in
the ‘Add Users’ page,
that displays the ‘Select
Unit’ popup along with
the units under an
organization. Click on
the “Select” button of a
specific unit followed by
“Confirm” button to
select the unit for a user
to be included.

4. Click on the “Add” button to add

the user in an organization or
click on the “Add Another” to
save the user details entered
and clear the fields to add the
details of another user.

A green bar at the top of the
page indicates that the user
has been added successfully.

END OF INSTRUCTIONS
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Select Unit

— E Organization

"
world
I lz‘ fg

[S— |Z| pari

— |z| hani

&

0 Successfully added Bob Linn User
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Users

Neonatal
Resuscitation
Program®

U7

WI: Users — Manually Adding Users using the Demographic Import File

\
7

1. From the NRP LP Administration
interface, click on the “Users”
heading in the top menu bar.

2. Click on the “Add Users” button.

3. Select the “Bulk User Upload”
button.

4. Click on the “Download

Template” link, which downloads
the file.

The Admin needs to enter the
user details manually in the
downloaded file and save as
.CSV file.

[
NOTE Thel n S t r u C t I 0 n S t O‘ns;r;ni:nsﬁzlr;ulkUpload e

Upl oad Templ at e
provided in the
I nstructionso | i
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Users  Upload History
Q NRP Global ID/Name/Email Addres Select Unit/ Department
Rank Rank Expiry Date Range () Groups JobTitle Apply Filter

[J NRPGlobalID  Name

Email Address Unit Rank RankExpiry  Job Title Status Action

Ad

() Single User

Bulk Upload Templ
M Dow
~+Z Read Instructions
Q User Allocation
(®) Full Feed (Al users)

() Delta Feed (New users)

(@) Bulk User Upload

Upload Template

W Supparted format C5V only

BrowseTempIate

Upload

Back To User Management

have &b
Read
. lveh of th hierarchy is the Or 2 d i i ; th V‘ moj i port File
) utherwlsel atest occurred email fus «considered. =
field rchy are omitted, the user will be assigned directly to the next highest
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Users

5. Select either of the “User
Allocation”:

M Full Feed — For All Users
1 Delta Feed — Only for
New Users

6. Click on the “Browse Template”
button and select the file.

7. Once the file has been selected
and displayed in the ‘Upload
Template’ tile, click on the
“Upload” button.

NOTE: The browsed file can be
changed or deleted in case a
user has selected the wrong file,

Neonatal

Resuscitation
7 Program®

Add Users

() single User (®) Bulk User Upload

Bulk Upload Template

I'i'l Download Template

+= Read Instructions

User Allocation

(®) Full Feed (All users)
() Delta Feed (New users)

Upload Template

by clicking on the AChange © oottty
Templ atedo button and oO0del et _ A
. A . & re3ess4ens semplat. 159 Bytes =
icond respectively.

A green bar at the top of the page
indicates that the process of bulk
upload has been initiated along
with the link to view the upload
status.

NOTE: The status of the
uploaded file can be viewed by

Change Template

l Back To User Management ]

S

0 Bulk upload initiated. Click here to view the upload status. ’

clicking on the AClIlick hered | ink in
the green bar or on the AUpl oad
Hi storyo submenu.
END OF INSTRUCTIONS
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Users

WI:Users—-Searching/ Filtering t

1. From the NRP LP Administration
interface, click on the “Users”
heading in the top menu bar.

Necnatal
Resnscitation

N

“ Program -~

Groups Curriculums

\ Neonatal
Resuscitation

U7 Program®

he Users Li st C

Reports Events Settings

2. Enter part of a search term NRP Global ID/Name/Email Address (minimum 3 characters or
more), and/or select a Rank, and/or select the Rank Expiry Date Range and/or select a Group
and/or select a Job Title and click on the “Apply Filter” button. The list of users will update
based on the search criteria. Click on the “Clear Filter” button to return to the default view.

Users

Upload History

E Users
Q. NRP Global ID/

Name/Email Address

Add Users

Rank - Rank Expiry Date Range ) Croups . Job Title .
[J NRPGlobalID Name Email Address Unit Rank Rank Expiry  JobTitle Status Action
NOTE: The AClear Filtero button appears only
END OF INSTRUCTIONS
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Users

h e

WI: Users—-Sorting t

1. From the NRP LP Administration

User s

Li st on

Necnatal

Us e

Neonatal

Resuscitation
U7 Program®

rs

Resnscitation
Program

N

Curriculums

interface, click on the “Users”
heading in the top menu bar.

-

Groups Reports Events Settings

2. The Users list can be sorted alphabetically by clicking the column headings.

Add Users

Users

Users Upload History

Q NRPGlobal ID/Na

e/Email Address

Apply Filter

Action

Rank - Rank Expiry Date Range  fs4 Groups B JobTitle .

l NRPCGlobalID Name Email Address Unit Rank Rank Expiry  JobTitle Status

END OF INSTRUCTIONS
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Users

i

Neonatal

Resuscitation

Program®

WI:Users—Searching/ Filter imEgditth eo nUsUesres oSt a‘tu

1. From the NRP LP Administration

| Neonatal

interface, click on the “Users” 'X_  S——

heading in the top menu bar.

3. Select the Rank, and/or Select Rank Expiry Date Range, and/or Select Status, and/or User

€ Program ~

Home Croups Curriculums Reports Events Settings

2. Click on the “7t Edition User Status” submenu.

Mapping Status and click on the “Apply Filter” button. The list of users will update based on the
search criteria. Click on the “Clear Filter” button to return to the default view.

S
7th Edition User Status Upload History

Q
QRank - Rank Expiry Date Range [ Status
[ Select Action - Apply

- User Mapping Status

- Apply Filter

NRPID/Card HLC User

Number Name Name Email Address

Rank

RankExpiry  Status

Mapping Action

Status

NOTE: The ACI ear Filtero

END OF INSTRUCTIONS
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Users U7 Program®

WIl:Users—-Sorting the UYEdistiostU®sear ‘ 3tatus’ s

[ \- | Neonatal "
Resnscitation
( 7. Progam = Compassiort

1. From the NRP LP Administration
interface, click on the “Users”
heading in the top menu bar.

Groups Curriculums Reports Events Settings

2. The Users list can be sorted alphabetically by clicking the column headings.

Users

Users 7th Edition User Status Upload History

Rank - Rank Expiry Date Range (5 Status - UserMapping Status ~ ~ Apply Filter

Select Action - Apply
NRPID/Card . . Mapping .
Number Nam Name Email Address Rank Rank Expiry  Status Status Action

END OF INSTRUCTIONS
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Users U7 Program®

WI:Users—-Searching/ Filtering the Uploaded Fil
submenu

1. From the NRP LP Administration

) ) B " [ | Neonatal
interface, click on the “Users (\., S Qﬁ,wm
" p

heading in the top menu bar.

Croups Curriculums Reports Events Settings

2. Click on the “Upload History” submenu.

3. Select the Updated Date Range and/or Uploaded Type, and/or Uploaded By, and/or Select
Status and click on the “Apply Filter” button. The list of uploaded files will update based on the
search criteria. Click on the “Clear Filter” button to return to the default view.

Q Add Users
Us: Upload History

Upload Date Range {4 Uploaded Type - Q, Uploaded By Select Status - Apply Filter

File Name Uploaded Date/Time  Uploaded Type Uploaded By Total Count Status Action

NOTE: The AClear Filtero button appears only

END OF INSTRUCTIONS
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Users U7 Program®

WIl:Users—-Sorting the Uploaded Files List on

[ \- | Neonatal "
Resnscitation
( 7. Progam = Compassiort

1. From the NRP LP Administration
interface, click on the “Users”
heading in the top menu bar.

Groups Curriculums Reports Events Settings

2. Click on the “Upload History”
submenu.

3. The Uploaded files list can be sorted alphabetically by clicking the column headings.

Q Add Users
Use Upload History

Upload Date Range Uploaded Type - Q Uploaded By Select Status - Apply Filter

I File Name Uploaded Date/Time  Uploaded Type Uploaded By Total Count Status Action

END OF INSTRUCTIONS
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Users

Users — Action on the Users

Neonatal
Resuscitation
7 Program®

The Action button (the three dots under the Actions column) opens a menu to perform actions on the

users, including:

View/Edit Profile Details — Allows to view the user details

Access User Profile — Allows to access the user account (Learner, Essentials Provider,
Advanced Provider, Instructor Candidate, Instructor, Instructor Mentor)

Add Assignment — Allows to assign a course/curriculum to the user

Recover UserName/Reset Password — Allows to Recover UserName and/or Reset Password

1 Enable/Disable User — Allows to either enable/disable the user, respectively

NOTE: The status of
NRP Learning Platform.

t

h e

user i s def

aul t i Di

To perform bulk actions, the users can be selected by clicking on the ‘check box’ of all or some users
followed by clicking on the ‘Select Action’ drop down and select the respective actions.

Hame 3 Users

Users Add Users
Users Upload History
Q, NRP Clobal ID/Name/Email Address
Rank - Rank Expiry Date Range (9 Croups - Joh Title Apply Filter
. I Select Action - ] Apply ‘

[] NRPGloballD  Name Email Address Unit Rank RankExpiry  JobTitle Status Action
o - 12a hik7B@mailinatorcom  fg2 Learner NA Physician Enabled
O 12375 samdemo&s@mailinat... fgiz Learner NA Enabled H
[0 8AB-0s12 AgramBagram  bagramioo@yopmail .. Organization  Learner NA EMT :

iew/Edit Detzils
a - Airtel broadband airtel@mailinatorcom  Organization  Learner NA EMT Disable

Add Assignment
o - andy lelson andylelson@yopmail.c.. fgiz Learner A Disabled

Recover Username/Reset Password
[0 &As-os27 Aqua Series agquamoton @yopmail .. jai Advanced Prov.. Oct31, 2023 Enabled Disable User

ey RESUSCITATION
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Users

Select Action — Download Records

A

®

Neonatal
Resuscitation
Program®

A CSV doc of all the user’s details that is a report available to track the user details being added by

the Implementer.

WI: Users-Downl oading the re

1. From the NRP LP Administration
interface, click on the “Users”
heading in the top menu bar.

&

cor ds

Groups Curriculums

Bl atct

Events Settings

s
DEDICATED TO THE HEALTH OF ALL CHILDREN™

2. Click on the “Select Action” drop- Vsers
down menu.
Q NRP Clobal ID/Name/Email Add
Rank Rank Expiry Date Range (= Groups . Job it B
b Select Action Apply
3. Select “Download Records”
option.
. « ” I Download Records T
4. Click on the “Apply” button for
export|ng the user(s) deta”s to a NRPClobalID Name Email Address Organisation/ Retail Rank Rank Expiry Job Title Status Action
CSV file.
NOTE: The 6Downl oad Recordsdé option exports
A CSV file with the user(s) details is downloaded.
~ A | B | c | D | E | F | G | H
| NRP Global Id Name Email Address Organisation/Retail Rank Rank Expiry Job Title Status
| END OF INSTRUCTIONS
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Users U7 Program®

WI: Users — Viewing/Editing User Details

[ \ | Neonatal "'
Resuscitation
( 7, Proggam = Compassior

1. Fromthe NRP LP
Administration interface, click
on the “Users” heading in the
top menu bar.

Home Croups Curriculums Reports Events Settings

Action

:
Q View/Edit Details

Assign Curriculum

2. Click on the three dots Action
button for the user and select
“View/Edit Details” option.

Recover Username/Reset Password

Disable User

The ‘View/Edit User Details’ page is displayed to view/edit the following details:
1 Profile Details — The basic details of the user
1 Order History — The list of orders done by the user
0 View Details
1 Learnings — The list of learnings completed by the user

o View eCard

View Certificates

View Details

View Status

Unenroll — This is applicable only for the yet to be started, started, or expired
courses. Unenrolling a curriculum in progress would not allow the revoked
license to be reused.

O O OO

1 Certificates & eCard — The list of certificates & eCards earned by the user:

o View Certificate
o Email Certificate
o View Email History

o Download Certificate ~ Certificates & eCard
NOTE: An organization
administrator can view Highest Rank valid Until
the h|ghest r‘ank and the Instructor Candidate Sep24,2022

ecard validity of the

SR RESUSCITATION
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Users 7 Program®

highest rank displayed in
this section, as the user
has linked all the profiles
through NRP Global ID.

1 Instructor Applications — The list of instructor applications along with the status, the
user has applied

NOTE: The Org Admin can view all the instructor applications of the user applied by
the user through Global Account. Once, the status has been approved, the IC
curriculum can be assigned to the user.

1 Events — The list of events the user has registered and completed
0 View Details

8

View/Edit User Details-12 75

© preflepesss | ‘ Profile Details

B e .
e User Information
2 certificates & eCand NRFClobal 1D

B imstructor applications First Mame

& Events Middle Mame

llllllll

Bacl to User Management

NOTE: The NRP Global ID will be populated only when the user registers on the NRP Learning
Platform.

END OF INSTRUCTIONS
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\ Neonatal
Resuscitation

Users U7 Program®

WI: Users — Assigning an Assignment to the Individual User

NOTE:

T An assignment can be assigned t o -tbheanings-eAddal s

New Assignmento button.
T An assignment can be added only to the

which means, the user needs to activate an account on NRP LP in order to receive an
assignment.
1 An assignment is not assigned to the user who is already having the curriculum or do not carry

\ | Neonatal *
Resuscitation
( ;. CR Compassior

the rank eligibility.

1. From the NRP LP Administration

user

interface, click on the “Users” Home Groups Curriculums Reports Events Settings

heading in the top menu bar.
Sqalus Actians

Enabled

2. Click on the three dots Action
button for the user and select Visve 4 et Prfle Dtails
“Add Assignment” option. Q"‘“*‘”*’““ﬁ"

fld Asgignement

Regover UsernameResst Passwond

Disable Usar

3. Select the Curriculum & S

Assignment respectively from the
“Select Curriculum” and “Select

Assignment” dropdowns from the .l L B

ign Curriculum

“Assign Curriculum” popup.

-

Assign Curriculum

NOTE: In case of Transitional
Licenses are available for the

Organi zation, t he 0A33|Q , i
Curriculumd popup wi =

hQP SIh EdIEIClI'I Essentials Provider

text with available Transitional
Licenses for the curriculum.

©® Important Note

1 license will be used from Provider
transitional licenses for this assignment.

You will be left with 1 Provider transitional
licenses.

Q

ancel

. RESUSCITATION
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Users 7 Program®

NOTE:

1 Same assignments or assignments associated with existing curriculums (Active / In-
progress status) associated with the user are not allowed to be assigned again.

1 Multiple assignments of different curriculums may be assigned to organizational
user(s) at once.

4. Click on the “Confirm” button.
A green bar at the top of the page ~
indicates that the user has been [}

assigned with selected curriculum
successfully.

Successfully assigned NRP ath Edition Essentials Provider Curriculum - Tsting SK Automartic

END OF INSTRUCTIONS
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Users U7 Program®

WI: Users (Bulk) — Assighing an Assignment to the Bulk Users

NOTE:
1 An assignment can be assigned to the useralsot hr ough t he ->Léanings eAddu n t
New Assignmento button.
T An assignment can be added only to the user w
which means, the user needs to activate an account on NRP LP in order to receive an
assignment.
1 An assignment is not assigned to the user who is already having the curriculum or do not carry

the rank eligibility. _
Neunaigl ) *
1. From the NRP LP 7 o

Administration interface1 click Home Groups Curriculums Reports Events Settings
on the “Users” heading in the
top menu bar.

2. Select the users to add an
assignment from the list by -
clicking the checkbox next to —— S—
‘NRP Global ID’ column. T
NOTE: If the users are not Q Wgmiaon fgn e N P Gabed
selected, by default the o e
assignment will be assigned to all
the eligible users.

3. Click on the “Select Action” Users
dropdown.

Q NRPGlobal ID/Name/Email Addres

4. Select “Add Assignment” option Q |

from the dropdown. i p—

5. Click on the “Apply” button.

American Academy “
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Users 7 Program®

6. Select the Curriculum and : :
Assignment from the dropdowns QAsslgnCurrlculum
in the “Assign Curriculum” popup. .

Select Assignment B

NOTE:

1 Same assignments or assignments associated with existing curriculums (Active / In-
progress status) associated with the user are not allowed to be assigned again.

1 Multiple assignments of different curriculums may be assigned to organizational
user(s) at once.

7. Click on the “Confirm” button.
A green bar at the top of the page ~
indicates that the user has been (/)

assigned with selected curriculum
successfully.

Successfully assigned NRP 8th Edition Essentials Provider Curriculum - Tsting SK Automatic

END OF INSTRUCTIONS
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Users U7 Program®

WI: Users — Recovering Username/Resetting Password for a User

1. From the NRP LP Implementer \_ SR
interface, click on the “Users” ¢ 7’ Program ™

headlng in the tOp menu bar. Home Organizations Reports Events

2. Click on the three dots Action
button for the user and select
“‘Recover Username/Reset
Password” option.

Action

Wiew/Edit Details

Access Profile
Recover Username/Reset Password

Assign Curriculum

Disable User

3. Click on the “Recover Recover Username/Reset Password
Username” and/or “Reset
Password” checkbox in the .ﬁ'fif:fﬁ;'fiﬁ_he Pelo eptenhatyeu VATt perform
‘Recover Username/Reset Recover Username

Password’ popup. Reset Password

S

4. Click on the “Confirm” button.

A green bar at the top of the page indicates that a ‘Username/Reset Password’ notification has
been sent to the registered email id.

~ 0 Username/ Reset Password netification has been triggered to registered email id of Kumar Ritesh Retail Type

e RESUSCITATION
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Users U7 Program®

NOTE:

Neonatal
Resuscitation
ﬂ £, Program~

1 Example Email i Reset Password

Dear Kumar Ritesh,
We have received a request to reset your password. Please use the following link to securely set up & new password for your account

If you did not initiate this request, please ignore this email. Your password won't be changed

Change Password

Please do not reply to this email as this mailbox is not monitored.
NRP Learning Platform

Need more help?

Email us at - np@azp.org

We're here, ready to talk - 800/433-9016

1 Example Email i Recover Username

N

Dear Kumar Ritesh,

‘We have received a request to recover username for your account. If you did not initiate this request, please ignore this email.

Username: 8KR-0505

Please do not reply to this email as this mailbox is not monitored.
NRP Learning Platform

MNeed more help?

Email us at - nrp@aap.org

Wie're here, ready to talk - 800/433-9016

END OF INSTRUCTIONS
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Users U7 Program®

WI: Users — Disabling/Enabling Individual User

NOTE: The status of the user i s set def aul t t o
NRP Learning Platform.

1. From the NRP LP Administration

interface, click on the “Users” Soomaal ¥
(\*. e ectation Compasstor
5"

heading in the top menu bar.

Groups Curriculums Reports Events Settings

2. Click on the three dots Action
button for the user and select

“‘Disable/Enable User” option View/Edit Details o
. View/Edit Details
accordingly.
Add Assignment
Enable User
Recover Username/Reset Password
e Disable User
3. Click on the “Confirm” button.
Disable User Enable User
Are you sure want to disable "Tobo Beans™? Q Are you sure want to enable "Tobo Beans"? Q

A green bar at the top of the page indicates that the user has been disabled successfully.

0 User has been disabled successfully 0 User has been enabled successfully

END OF INSTRUCTIONS
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Users U7 Program®

WI: Users (Bulk) — Disabling/Enabling the Bulk Users

NOTE: The status of the user i s set def aul t t o
NRP Learning Platform.

1. From the NRP LP N\ | o
- o : o —— Compassior
Administration interface, click 7 F

on the “Users” heading in the
top menu bar.

Groups Curriculums Reports Events Settings

2. Select the users to add an Users
assignment from the list by
clicking the checkbox next to '
‘NRP Global ID’ column.

NOTE: If the users are not

SeIeCted’ by defaU|t the [ NRPGloballD Name Email Address Unit Rank Rank Expiry  Job Title Status Action
assignment will be assigned to all . S _ :

hikzs@ma Learner NA Physician Enabled
the eligible users.

Job Title - -Apply Filter

3. Click on the “Select Action” Users
dropdown.
Q. NRP Global ID/Name/Email Address
em e Rank Expiry Date Range Groups - Job Title -
4. Select “Enable/Disable User” |
respective option from the i pe—r—

dropdown.

5. Click on the “Apply” button.

A green bar at the top of the page indicates that the user has been disabled successfully.

8

o 2 users have been disabled.

END OF INSTRUCTIONS
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Users

Neonatal
Resuscitation
U7 Program®

Users — Action on 7t" Edition User Status submenu

The Action button (the three dots under the Actions column) opens a menu to perform actions on the

users, including:

1 View Details — Allows to view archived details of user

Users

Users Upload History 7th Edition User Status

Q
Rank - Rank Expiry Date Range  [M] Status
Select Action - Apply

v User Mapping Status =~ - Apply Filter

— NRPID/Card HLC User

] Number Name Name Email Address
[] 8635370 1052704 Aamair Tajudd... atajuddin@gmail com
[ &9n3 994502 Aaron Bagley baggernigs@gmail com

Mapping .
Status Action

Advanced Prov.. Mar31,2023  Active  Map| H
View Details

Advanced Prov.. Oct31,2023  Active  Mapped . .

Rank Rank Expiry  Status

American Academy § 5
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Users &‘/

WI: Users — Viewing Archived Details of User

1. From the NRP LP Administration "C ] Neomaial
interface, click on the “Users” ,\,., pemsetation
heading in the top menu bar. 7

Groups Curriculums

®

Neonatal
Resuscitation
Program®

Reports Events Settings

2. Click on the “7™" Edition User  ysers
Status” submenu w3 E——
Q
Rank - Rank Expiry DateRange ) Status - User Mapping Status -
[ Select Action - Apply
3. Click on the three dots Action . —
s lame mai ress an| an| i us Pping ion
button for the user and select Nomber - tame R e T e e
“VIeW DetaI|S” Optlon 8635370 1052704 Aamair Tajudd... atajuddin@gmail.com Advanced Prov.. Mar31,2023  Active
8197131 994502 Aaron Bagley baggenss@gmail com Advanced Prov... Oct31, 2023 Active  Mappe YIEWDEEI[S_

The “Archived Details” page is displayed to view the following details:

1 Certificates & eCard — The list of certificates & eCards earned by the user:

o View Certificate

o Email Certificate

o View Email History
o Download Certificate

Archived Details - Aamair Tajuddin

.B Certificates & eCard | ‘ Certificates & eCard

@, Certificate { eCard Na.. Select Date Range [ Type - Sams -
Certificate / eCard Name Type Generated Date Valid Until Status Action
7th Editicn NRP Provider eCard Mar10, 2021 NA
7th Edition NRP Provider Course Part1  Certificate Jan1z, 2071 N/A NA
1-zofz
END OF INSTRUCTIONS
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Groups ﬂ V4

Neonatal
Resuscitation
. Program®

Groups

Groups are a tool used to organize Users beyond what is available in the user details. Groups are
used for assigning the assignments to the user efficiently. A user can be a member of multiple

groups.

Groups — General Information

The ‘Groups’ menu shows the list of all the groups and associated users per group in an organization.
This menu also shows the options to ‘Add New Group’ (manual or automatic). Actions can be
performed on a single group. The groups can be searched/filtered, and the resulting columns can be

sorted.

The ‘Groups’ menu columns:

1 Name — The name of the group
1 Created By — The name of the organization admin who has created the group
1 Created Date — The date on which the group was created
1 Number of Users — The number of users present in the group
1 Type — The type of the group, either Manual or Automatic
i Status — The status of the group, either Enabled or Disabled
1 Action — An action button to perform actions on the group
S,
Q_ Group Name Type - Status -
Name Created By Created Date Number of Users Type Status Action
T, RESUSCITATION
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Groups ﬂ /

WI: Groups — Adding New Group (Manual / Automatic)

o N
1. From the NRP LP Administration (.
interface, click on the “Group” of 7
the menu bar. Home Users Curriculums

2. Click on “Add New Group” button
or click on “Click Here” link
provided in the table listing.

Croups

Q Type

Neonatal
Resuscitation
. Program®

Reports Events Settings
Q
Status - Apply Filter

Name Created By Created m@mroﬂlseﬁ Type Status Action
Nogn ind_ Click here to add

3. Enter the following details: AddMewGroup
' Group Name*: The unique -
name of the group o )
1 Description (Optional): The e
description of the group Qc"’“"c““ﬁ‘“mi““
1 Permissions For Other
Admins (Optional): Read
and/or Write
1 User Allocation (optional):
Either Manual (default) or Permissions For Other Admins
Automatic o
1 User Criteria’s (available —
only when the User O waml
Allocation is selected for o
Automatic option): e
0 Users Rank — The P
rank of the user to
be considered for
the group criteria -
o Users Job Title T
— The job title of
the user to be it Deparement
considered for
the group Q
criteria - RSN
e RESUSCITATION
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Groups 7 Program®
0 Unit/Department
— The unit or
department, the
learner belongs
to be considered
for the group
criteria
NOTE:

1 The Organization Administrator can restrict the further addition of candidates based
on the criteria during creation so that no new candidates get added automatically by
selecting AFreeze Automatic All otmentd ch

1 At least one criterion should be selected for creating an automatic group.

‘ Finalise Users ‘
4. Click on the “Next” button. e o
Q, MRP Clobal ID/Mame/Email Address
5. Click the Check box to sglect a e . S -
users or few users to be inclu
in case of the manual group_ O NRPGloballD  Name Email Address Rank Job Title Rank Expiry Status
O 8T)-0005 Mark Jose marljose@mailinatorc_ Learner EMT NA Enabled
O BRF-0005 robert frost robertfrost@yopmail.c_. Learner EMT NA Enabled

I ©Usar(z) Selected 1-zofz

In case of automatic group, the
table listing will be updated with ' p4q New Group
the user details that match the

criteria being defined.

Group Configuration Finalise Users

6 Finalise Users ‘
Total Unique Users: 2 esers found

UserRankissmer  Jo Tile Physicien

«, Search by NRPCID f Name [ Email Addres: ClearSearch

NRP Global 1D Kame Email Adidress Rank Tob Title Rank Expiry Status

SKR-0504 kkg business kkg. businessomp@maili.. Learner Physician MA Enabled

858-0003 snar 85 srscii@yopmail.com  Learner Phyzician MNA Enabled

I Uzerizy Selerted 1-zofz

i RESUSCITATION
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NOTE: The selected users r—
can be viewed by clicking on N
the fAUser(s) Sele

that displays the list of users
in the 6Selected

Email Address Job Role Rank Unit/Department

6. Click on the “Confirm Group”
button.

A green bar at the top of the page ~

indicates that the group has been @ successfully added one Group
added successfully. ,

END OF INSTRUCTIONS
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WI: Groups — Searching/Filtering the Groups

1. From the NRP LP Administration | Neonstal
. . 13 ” \_ Resurritation *
interface, click on the “Groups Qs Compassion

heading in the top menu bar.

7

Home Users Curriculums Reports Events Settings

2. Enter part of a search term Group Name and/or select a Type (Manual/Automatic), and/or
select a Status and click on the “Apply Filter” button. The list of groups will be updated based
on the search criteria. Click on the “Clear Filter” button to return to the default view.

Add New Group
Groups _
I Q Group Name Type - Status - Apply Filter
Name Created By Created Date Number of Users Type Status Action

NOTE: The AClear Filtero button appears only

END OF INSTRUCTIONS
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WI: Groups — Sorting the Groups

1. From the NRP LP Administration

H H “ ” [ [ Neonatal
interface, click on the “Groups (}_{ R

heading in the top menu bar.

7

Home Users Curriculums Reports Events Settings

2. The Groups list can be sorted alphabetically by clicking the column headings.

Add New Gi
Groups

Q Group Name Type - Status - Apply Filter

i Name Created By Created Date Number of Users Type Status Action

END OF INSTRUCTIONS
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Groups — Action on a Group

The Actions button (the three dots under the Actions column) opens a menu to perform actions on
the Group, including:

View/Edit Details — Allows to view and edit the group details
View/Add/Remove Users — Allows to view, add, and remove the user/s from the group

1 View Assignment Summary — Allow to view the summary of any changes in the assignment
details

Copy Groups — Allows to copy the group to create a new group with required modification
Disable/Enable Group — Allows to either disable or enable the group

1 Download Users List — Allows to download the users list of the group in the CSV file

NOTE: The Action options depend on the Status (Enabled / Disabled) of the group.

Action Action
8
View/Edit Details
View Users Copy Croup
View Assignment Summarny Enable Group
Download Users List
Copy Croup

Disable Group

Download Wsers List

RESUSCITATION
QUALITY
IMPROVEMENT"
DEDICATED TO THE HEALTH OF ALL CHILDREN™ An American Heart Assoclation
and Laerdal Program
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WI: Groups — Viewing/Editing the Details of a Group

1. From the NRP LP Administration

[ | Neonatal
interface, click on the “Groups” (}—f /Ay

heading in the top menu bar. 7

Home Users Groups Curriculums Reports Events Settings

Action
2. Click on the three dots Action

button for the group and select

“View/Edit Details” option. Q
Wiew/Edit Details

View Users
View Assignment Summary
Copy Croup

Disable Group

Diownload Users List

The ‘View/Edit Details’ page of the group is displayed to view.

~ Edit Details - one
Configurations Users
Configuration a/ Edit Group

Croup Name

Description

Permissions For Other Admins
Read

User Allocation

Manual
S RESUSCITATION
American Academy 1 R et
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3. Click on the “Edit Group” link.
The following details can be
edited:

1 Groups Name — The name
of the group

Permissions For Other

Admins (Optional) — Read

and/or Write

User Criteria’s (available

only when the User

Allocation is selected for

Automatic option):

o0 Users Rank — The
rank of the user to
be considered for
the group criteria
Users Job Title —
The job title of the
user to be
considered for the
group criteria
Unit/Department —
The unit or
department, the
learner belongs to
be considered for
the group criteria

T

NOTE:
1 The user(s) can be viewed

Users

Q Automatic

Neonatal
Resuscitation

U7 Program®
Viev‘Details -one

Configurations Users

Configuration

Croup Name *
one

Description

Permissions For Other Admins
Read

] Write

User Allocation

Manual

in the group also by
clicking on the Users

.| NRPGloballD  Name Email Address

Vi

submenu in the
Detail sd6 page
0 Gr o+ pctions -> View

Usersd submenu.

In case of manual

assignments, the users

can be added by clicking

ont he AAdd New Usero

button, which displays the
0 popup. ‘

0
or

6Add New User s
Select the user by clicking

t hr ou g haddNewUsers

NRP Global IDfUserName/EmailAddress
bob

Bob Linn
boblinn@mailinatorcom

Tobo beans
ToboBeans@yopmail.com

on the fASelecto button in
P RESUSCITATION
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Groups

t he ONRP GI
Name/ Emai |
dropdown followed by
AAddO button.

1 The users can be removed
by clicking on the
ARemoveo | ink i
submenu listing page.

1 In case of automatic
assignments, removing
users from an ongoing
assignment is not
permitted.

obal

4. Click on the “Update” button.

A green bar at the top of the page
indicates that the group details
have been updated successfully.

END OF INSTRUCTIONS
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275 samdemoés@mailinatorcom  Learner

C\vz\_ Resuscitation
/1. Program®
D/ User

v

Q NRP Global ID/Name/Email Address

Search By Unit = Rank - Rank Expiry Date Ra_ () Job Title - Apply Filter

8

0 Successfully updated. You have

1 new users added to this group
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WI: Groups — Viewing Users of a Group

NOTE: The wuser details can al - Actidne->VWewikdit®etaild-hr ou g
Userso submeniungnadnbtyhel o Mkmber of Usersé6é col umn
listing page.

1. From the NRP LP Administration \_ S
interface, click on the “Groups” 17, 7 -
heading in the tOp menu bar- Home Users Curriculums Reports Events Settings

Action

2. Click on the three dots Action
button for the group and select

“Vi ew U se rS” (0] ptl on. e View/Edit Details

View Assignment Summary

Copy Croup
Disable Croup

Download Users List

The ‘View/Edit Details’ submenu with the ‘Users’ tab is displayed to view the users.

E~i Is - Tests
Configuratiol Users

e

Q_NRP Global ID/Name/Email Address

Search By Unit ~ Rank - Rank Expiry Date Ra... f Job Title - Apply Filter

NRPClobal ID + Name Email Address Rank Job Title Rank Expiry Status Action

NOTE: In case of automatic assignment, the list of usersisdisplayed t o vi ew exc !l u:
New User o and ARemoveodo options.

END OF INSTRUCTIONS
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WI: Groups — Viewing the Assignment Summary

1. From the NRP LP Administration
interface, click on the “Groups”
heading in the top menu bar.

o

f! Pro

Click on the three dots Action
button for the group and select
“View Assignment Summary”
option.

The ‘View Assignment Summary
popup displays the following
details:

Assignment Name
Curriculum Name
Assigned By
Assigned Date
Number of Users
Assignment Status

. View Assignment Summary

=4 =4 -4 4 -4 -4

Neonatal
Resuritation

7

Neonatal

Resuscitation
U7 Program®

Home Users Curriculums Reports Events Settings

Action

View/Edit Details
View Users

Q

View Assignment Summary

Copy Croup
Disable Group

Download Users List

Assignment Name Curriculum Name Assigned By Assigned Date Number of Users  Assignment Status
Tsting SK Automatic NRP gth Edition Advanced Prov Charley Boss Sep 24,2021 5 Yet to Start
1-10f1
NOTE: The I ink in the 6Assignment Nabwseércol p
and the |ink in the o6Curricul um -NAddéManageo | u mn
Assignment 0o page.
END OF INSTRUCTIONS
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WI: Groups — Copying a Group

1. From the NRP LP Administration

[ \— [ Neonat.a] ) *
Resur-itation
interface, click on the “Groups” 7, e

heading in the top menu bar. A - . .
Home Users Croups Curriculums Reports Events Settings
2. Click on the three dots Action
button for the group and select Action
“Copy Group” option. ~
View/Edit Details

View Users

View Assignment Summary

Q Copy Croup

Disable Group
Download Users List
A green bar at the top of the page
indicates that the copy of the ~
group has been created and 0 Successfully added Copy of Tests group

added to the ‘Groups’ listing page
along with the prefix “Copy of” to
the name of the group,
successfully.

NOTE: The group details can

then be edited by clicking on the

AVi ew/ Edit Detail sd option under
Action column.

END OF INSTRUCTIONS
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Groups

WI: Groups — Disabling/Enabling a group

1. From the NRP LP Administration
interface, click on the “Groups”
heading in the top menu bar.

2. Click on the three dots Action
button for the group and select
“Disable/Enable Group” option
accordingly.

3. Click on the “Confirm” button in
the respective ‘Disable / Enable
Group’ popup.

Disable Group

Are you sure you want to Disable lnﬁesu' group?

Neonatal
Resuscitation
U7 Program®

| Neonatat
Resurritation
7. %

Curriculums Reports Events Settings

7

Home Users

Action

Action
View/Edit Details
View Usars
Copy Group
View Assignment Summary
Enable Group
Download Users List

Copy Group
Q Disable Group
Download Lisers List

Enable Group

Areyousure youwantto Enable .ofhsrs' group?

A green bar at the top of the page indicates that the group has been disabled/enabled

successfully.

8

0 Successfully Disabled Copy of Tests group

END OF INSTRUCTIONS |
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Groups ﬂ /@

WI: Groups — Downloading the Users List from a Group

1. From the NRP LP Administration

[ | Neonatal
interface, click on the “Groups” (}—f /A g

heading in the top menu bar.

7

Home Users Groups Curriculums

2. Click on the three dots Action
button for the group and select
“‘Download Users List” option
accordingly.

A green bar at the top of the page
indicates that the downloading ~

process Of a Group’s Users ||St 0 DownloadiniriaredsuccessfulI:.r

Neonatal
Resuscitation
Program®

Reports Events Settings

Action

View Assignment Summary

has been initiated successfully.

A CSYV file with the Users List is ~
A B

download ! ! P
' 1 |Group Name  Copy of Tests
2 |Student Count 10
3 |NRP GID Name Email Address Org Unit
END OF INSTRUCTIONS
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Curriculums

Curriculums — General Information

The ‘Curriculums’ menu shows the list of all the courses/Curricula available for an organization. This
menu also shows the options to ‘Add / Manage assignment’ to the users. Actions can be performed

on a single curriculum at a time. The curriculum can be searched/filtered, and the resulting columns
can be sorted.

The NRP 7t Edition Transitional Licenses are available under the curriculum menu with Provider and
Instructor course along with total available licenses/total Licenses added.

The consumption of the 7" Edition Transitional Licenses are consumed as follow:

1 Provider Licenses are consumed for —
x NRP 8™ Edition Essential Provider Curriculum
x NRP 8™ Edition Advance Provider Curriculum
1 Instructor Licenses are consumed for —
x NRP 8th Edition Instructor Candidate Curriculum

x NRP 8th Edition Instructor Renewal Curriculum

NOTE: In case of Standard Licenses and Transitional Licenses are available for the assignment of
curriculum, first the Transitional Licenses are consumed and then the Standard Licenses for the
curriculum will be consumed.

S RESUSCITATION
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The ‘Curriculum’ menu columns:

91 Curriculum ID — The unique Curriculum ID of the course/curriculum

1 Curriculum Name — The name of the course/curriculum

1 Quantity — The number of licenses being allotted to an organization

1 Usage — The number of licenses consumed by an organization

i Status — The status of the course/curriculum, either Active or Inactive
NOTE: If the status of course/curriculum is inactive, then the organization admin will not be
able to create assignments for the course/curriculum

1 Action — An action button to perform an action on the course/curriculum

[ Neonatal i
\_ Fesuscitation prant g

Q /. Program ~ Enterprise Administrator

Home Users Groups Curriculums Reports Events Settings

ome > Curriculums

Curriculums

Available 7th Edition Transitional Licenses - &, Provider:200/200 S Instructor:150/150 ‘
Curriculum ID Curriculum Name Quantity Usage Status Action
20-3586 MRP ath Edition Instructor Renewal Curriculum 500 1 0 Active Add [ Manage Assignment
20-3585 MRP gth Edition Instructor Candidate Curriculum 150 : @ Active Add [ Manage Assignment
20-3582 8th Edition RQI for NRP Advanced Endorsement  Unlimited (99999) 24 (] Active Add / Manage Assignment

S RESUSCITATION
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Curriculums

U7

Neonatal
Resuscitation
. Program®

WI: Curriculum—-AccessiAdgd @ ‘Manage

1. From the NRP LP Administration
interface, click on the
“Curriculums” heading in the top
menu bar.

| Neonatat

Respscitation

ﬂ /. Program =

-
7

Home Users Groups Curriculu

Curriculums

Click on the “Add/Manage

AsS s

gnment

ms Reports Events Settings

Assignment” link of a curriculum

under the Action column.

‘ Available 7th Edition Transitional Licenses - £, Provider:200/200 [A Instructor:150/150 ‘
Curriculum 1D Curriculum Name Quantity Usage Sta Action
20-3586 NRP 8th Edition Instructor Renewal Curriculum 500 A ; ] Active Add [ Manage Assignment
20-3585 NRP 8th Edition Instructor Candidate Curriculum 150 2 @ Active Add [ Manage Assignment
20-3582 &th Edition RQI for NRP Advanced Endorsement  Unlimited (99999) 24 [ ] Active Add / Manage Assignment

The user is navigated to the ‘Assignments’ page of the curriculum.

NRP 8th Edition Essentials Provider Curriculum

Assignments |
Assignment Name Users Type Created By Created Date Status Action
END OF INSTRUCTIONS
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Curriculums

Y

U7

WI: Curriculum — Creating an Assignment (Manual / Automatic)

Neonatal
Resuscitation
Program®

NOTE: Assignments are created based on the curriculum available in an organization.

1. From the NRP LP Administration
interface, click on the
“Curriculums” heading in the top
menu bar.

2. Click on the “Add/Manage
Assignment” link of a curriculum
under the Action column.

3. Click on the “Add New
Assignment” button or on the
“Click here” link provided in the
table listing.

4. Enter the following details:

1 Assignment Name — The
name of an assignment

91 Description (optional) — The
description of an assignment

1 User Allocation — Either
Manual (default) or Automatic

1 Select Groups (available only
when the user selects
‘Automatic’ under ‘User
Allocation’ — The names of the
group are available in the
dropdown.

NOTE:

1 Multiple groups can be
selected at a time.

1 An automatic assignment
cannot be created if the
curriculum quantity license is

Rev 5.0 — 02/09/2022
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Home Users Groups Curriculums

Curriculums

Reports

Events Settings

Curriculum ID Curriculum Nam

N Quantity Usage SliQAﬂion
20-3585 NRP 8th Edition Instructor Candidate Curriculum  Unlimited 1000) 1 Active Add/Manage Assignment

NRP 8th Edition Instructor Candidate Curriculum

gses 1000 |

Asignmens |
Assignment Name Users Type Created By Created Date Status Action
. Toal Lizenses 1000
Add New Assignment -
Assignment Configuration Finaliss Users

t Assignment Configuration
Fssignment Mame”

User Allocation
() Manual

(® Automatic

Select Groups™

& |
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Curriculums ﬂ V4 Program®
set as OLimitedd. It is possible
only for the 6é6Unlimited©

curriculum quantity license.

5. Click on the “Next” button.

In case of manual assignment, the user is navigated to ‘Finalize Users’ page of manual
assignment.

Assignment Configuration

Finalize Users

Finalize Users

anN Search by Unit

Rank

Rank Expiry Date Ra.. [ Select Croups

Eligibality
Z Clear
newtitle Job Title Eligible Users
[ - ] Apply

[ NRPGID  Name Email Address Job Title Rank Groups Eligibility

[ 88Q-0o03  buiquy buiquy@mailinator.. EMT Essentials Provider  NJ/A Eligible

[ BMADS09 mikelarteta mikejgateta@yopm_ EMT Learner newtitle Eligible

0 User(s) Selected —zof2

r—

In case of automatic assignment, the user is navigated to ‘Finalize Users’ page of automatic

assignment along with the following details: Total Unique Users, Eligible for Assignment, Not
Eligible for Assignment.

NOTE: Only the eligible users (based on highest rank or already the user is having the

curriculum), the OFinalize Usersd |ist wildl
Assignment Configuration Finalise Users
Finalise Users
mco lﬁn'nwnmule
Total Unique Users O Users Eligible for Assignment O Users Not Eligible for Assignment O Users ‘
Note: Only eligible users are selected in below table. To view the all users for the above criteria, please select below filter
Q NRP Clobal ID/User Name/Ema Users Eligibility for an Assign.. ~
NRPCID Name Email Address Job Title Rank Eligibility
,\ oofo
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6. Select the users by clicking the
Check box next to the ‘NRP GID’
column to select one or more
users.

NOTE: Only the eligible users
(based on highest rank or already
the user is having the
curriculum), can be selected.

7. Click on the “Confirm
Assignment” button.

8. Click on the “Confirm” button in Confirm Assignment
the ‘Confirm Assignment’ popup. ey e oo
h

A green bar at the top of the page
indicates that an assignment has ~

been added to the users 0 Successfully added new assignment Inp. Users will receive the assignment shortly ’
successfully.

END OF INSTRUCTIONS
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WI: Curriculum — Searching/Filtering the Curricula

1. From the NRP LP Administration

interface, click on the \ | ’ W
“Curriculums” heading in the top U7 progm -

menu bar.

Home Users Groups Curriculums Reports Events Settings

2. Enter part of a search term NRP Curriculum ID / Curriculum Name and click on the “Apply
Filter” button. The list of curricula will be updated based on the search criteria. Click on the
“Clear Filter” button to return to the default view.

Curriculums

Q Q@ NRP Curriculum 1D [ Curriculum Name

‘ Available 7th Edition Transitional Licenses - %, Provider:200/200 [S Instructor:150/150 ‘

Curriculum D Curriculum Name Quantity Usage Status Action

END OF INSTRUCTIONS
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WI: Curriculum — Sorting the Curricula

1. From the NRP LP Administration _
interface, click on the “Groups” f Rencitin ’ W
rogram -

heading in the top menu bar.

Home Users Croups Curriculums Reports Events Settings

2. The Curricula list can be sorted alphabetically by clicking the column headings.

Curriculums

l Available 7th Edition Transitional Licenses - &, Provider: 200/zo0 [§ Instructor:150/150 ‘

Curriculum ID Curriculum Name Quantity Usage Status Action

END OF INSTRUCTIONS
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Curriculums

WI: Curriculum-Sear ching/ Filtering t

1. From the NRP LP Administration
interface, click on the
“Curriculums” heading in the top
menu bar.

2. Click on the “Add / Manage
Assignment” button.

3. Click on the “Add New
Assignment” button.

4. Enter the assignment details and
click on the “Next” button.

Q} Automatic
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Neonatal
ﬂ Resuscitation

, Program ™

Home Users

Curriculums

Neonatal

Resuscitation
U7 Program®

h e

User s |

-
7

Croups

Curriculums Reports Events Settings

Search

Curriculum ID Curriculum Name

20-3585 NRP 8th Edition Instructor Candidate Curriculum  Unlimited 1000) 1 Active

Quantity

Usage stAniun
Add ] Manage Assignment

NRP 8th Edition Instructor Candidate Curriculum

ce: 1000 |

Asignments
Assignment Name Users Type Created By Created Date Status Action
. Total Licanses: 1000
Add New Assignment -

Assignment Configuration

O

Finalise Users

‘ Assignment Configuration

Assignment Name*

Description

User Allocation
® Manual

RESUSCITATION
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Curriculums ﬂ /1. Program®

5. Enter part of a search term NRP Curriculum ID/ User Name/ Email Address and/or Search by
Unit and/or Rank and/or Rank Expiry Date Range and/or Job Title and/or Eligibility and click on
the “Apply Filter” button. The list of users will be updated based on the search criteria. Click on
the “Clear Filter” button to return to the default view.

Add New Assignment

Assignment Configuration

@nalise Users
Q_ NRP Clobal ID/User Name/Email Address Search by Unit - Rank -

RankExpiry DateRa... [ Job Title - Eligibility - Apply Filter
O NRPGID Name Email Address Job Title Rank Eligibility

NOTE: The AClear Filtero button appears only

END OF INSTRUCTIONS
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Organization Administrator Guide (NRP LMS)

Curriculums

Neonatal

Resuscitation
U7 Program®

WI: Curriculum — Sorting the Curricula

1. From the NRP LP Administration
interface, click on the
“Curriculums” heading in the top
menu bar.

2. Click on the “Add / Manage
Assignment” button.

3. Click on the “Add New
Assignment” button.

4. Enter the assignment details and
click on the “Next” button.

® Manual
(O) Automatic

5. The Users list can be sorted
alphabetically by clicking the
column headings.

END OF INSTRUCTIONS
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Neonatal
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ﬂ £, Program = 7

Home Users Groups Curriculums Reports Events Settings

Curriculums

Qa Provider: z00/200 [S Instructor: 150/150

Available 7th Edition Transitional Licenses -

Curriculum 1D Curriculum Name Quantity Usage 5t Action
20-3586 NRP 8th Edition Instructor Renewal Curriculum 500 LR ] Active Add / Manage Assignment
NRP 8th Edition Instructor Candidate Curriculum e 1000 |
—
Assignment Name Users Type Created By Created Date Status Action
. Total Licenses: 1000
Add New Assignment -

o o

Assignment Configuration Finalise Users

‘ Assignment Configuration ‘

Assignment Name

Description

User Allocation

m Cance!

Total Licenses: 1000

Add New Assignment

Assignment Configuration Finalise Users

‘ Finalise Users ‘

QNRP ser NamejEr Search by Unit - Rank .
Rank Expiry Date Ra... s Job Title - Eligibility .
] NRPCID Name Email Address Job Title Rank Eligibility
RESUSCITATION
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Curriculums ﬂ /

Assignments — Action on the Assignments

Neonatal
Resuscitation
Program®

The Action button (the three dots under the Actions column) opens a menu to perform actions on the

assignments, including:

1 View/Edit Details — Allows to view or edit the details of the assignment

1 Enable/Disable Assignments — Allows to either enable/disable the assignment, respectively

Action

View | Edit Derails

Disable Assignment
i

American Academy
Rev 5.0 — 02/09/2022 Page 94 of 144 of Pediatrics

s
DEDICATED TO THE HEALTH OF ALL CHILDREN™

RESUSCITATION
QUALITY
IMPROVEMENT"

RQ

An American Heart Assoclation*
and Laerdal Program




Neonatal
Organization Administrator Guide (NRP LMS) ﬂ Resuscitation
/[

Curriculums Program®

WI: Assignments — Viewing/Editing Assignment Details

1. From the NRP LP Administration \— Neosatat ’
interface, click on the [ W
“Curriculums” heading in the top — 7
menu bar Home Users Groups Curriculums Reports Events Settings
2. Click on the “Add / Manage Curriculums
Assignment” link of a curriculum.
2. MRP Curriculum 1D/ Curriculurm Name ’ Search |
Curriculum ID Curriculum Name Quantity Usage Qﬂcﬁon
Pr23as Eth Edition MRP Essentials Provider Unlimited 150 Aitive Add | Manage Assignmant
3. Click on the three dots Action
button for the assignment and Action
select “View/Edit Details” option.
Qb‘lew | Edit Details
Add Users
View Change Log
The user is navigated to “Assignments” page to view. e
Disable Assignment
. View Assignment - Testing SK Manual
Configurations Users
Configuration ' o
Assignment Name
Description
User Allocation
Back to Assignments
e RESUSCITATION
American Academy ig Vo RQ %;ng:mem'
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Curriculums ﬂ /[ Program®
NOTE: Thelistof wusers can be viewed also by clicki
in the OAssignments6é | isting page.
4. Click on the “Edit Assignment” . . .
link. Edit Assignment - Testing SK Manual
Configurations Users

The following details can be

edited: :
‘ Configuration
1 Assignment Name — The .
name Of the group Assignment Name

Testing SK Manual

91 Description (Optional) — The
description of an assignment

Description
Manual User addition

User Allocation
® Manual

QO'

nment - Testing SK Manual

NOTE: An assignment can
be removed by clicking on s
the fiDel et e0 i C Ol yes
6Usersodo submenu,

case the user has not — e L)
. NRPCGID Name Email Address Activation Date Completion Date Assigy Action
started an assignment.
8KR-0504  kkgbusiness kkg businesscmp@mailinat.. Sep 24,2021 N/A Not Started '}
5. Click on the “Update” button.
A green bar at the top of the page ~
indicates that the assignment has

0 Successfully updated assignment

been updated successfully.

END OF INSTRUCTIONS

RESUSCITATION
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WI: Assignments — Viewing Change Log of an Assignment

[ | Neonatal
Resuscitation 0
ﬂ £, Program ~ 7 :

1. From the NRP LP Administration
interface, click on the
“Curriculums” heading in the top S

menu bar. Home Users Groups Reports Events Settings

2. Click on the “Add / Manage

) ] ) Curriculums
Assignment” link of a curriculum.
% MRP Curriculum 1D { Curriculum Name ’ Search |
Curriculum 1D Curriculum Name Quantity Usage Qmﬁnn
Piz3az Eth Edition MRP Essentials Provider Unlimited 150 Active Add | Manage Assignmant
3. Click on the three dots Action Action Action
button for the assignment and
select “View Change Log” option.
View / Edit Details
View Details
Add Users Q
Q View Change Log View Change Log
Disable Assignment Enable Assignment
The ‘View Change Log” popup I z
displays following Details:
View Change Log
ﬂ ACtIVIty Activity Change Date & Time Changed By Changed from ChangedTo
1 Change Date & Time
ﬂ Change By Usess Oct2s, 20,508 23 AM sFL.ooo NIA
1 Change From
1 Change To

| END OF INSTRUCTIONS
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Curriculums

Neonatal
Resuscitation

WI: Assignments — Disabling/Enabling an Assignment

1. From the NRP LP Administration

interface, click on the
“Curriculums” heading in the top
menu bar.

2. Click on the “Add / Manage
Assignment” link of a curriculum.

3. Click on the three dots Action
button for the assignment and
select “Disable/Enable
Assignment” option.

4. Click on the “Confirm” button in
the respective ‘Disable/Enable
Assignment’ popup.

[ | Neonatal
ﬂ Resuscitation

, Program ™

-
7

Home Users Groups Curriculums

Curriculums

NRP Curriculum 1D/ Curriculum Name

U7 Program®

Reports Events Settings

’ Search |

Curriculum 1D Curriculum Name Quantity Usage Qﬂﬂion
Przzas Eth Edition NRP Essentials Provider Unlimited 130 Active Add | Manage Asslgnment
Action :
Action
WView | Edit Details
View Details
Add Users

View Change Log

& Disable Assignment

—_

Disable Assignment

Are yousure !t to Disable "Assignment 101" ?

Enable Assignment

Are you sure want to Enable "Assignment 101" ?

View Change Log

Enable Assignment

2

—_—

A green bar at the top of the page indicates that the assignment has been enabled/disabled

successfully.

8

o Successfully Disabled assignment "Assignment101” |

8

0 Successfully Enabled assignment "Assignment 101"

END OF INSTRUCTIONS
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Neonatal
Resuscitation
U7 Program®

Organization Administrator Guide (NRP LMS)
Reports

Reports

Reports — Reports Menu General Information
The ‘Reports’ menu shows two reports:

1 Student Progress Report
1 Course Consumption Report

[ \— | Neonatal ?_ )
i Ritesh Kumar
Resusci -
ﬂ ! ];reogﬂ;]tah:n (ﬂ“plﬁim Enterprise Administrator e

Home Users Croups Curriculums Events Settings

Home » Reports

eports

Report Name Action
Student Progress Report Download
Course Consumption Report-User Download

1—20f2
S, RESUSCITATION
American Academy i{n“-\\ R QUAITY
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WI: Reports — Downloading Student Progress Report

1. From the NRP LP Administration

interface, click on the “Reports” (}7 lljgmtm
: 7

heading in the top menu bar.

Home Users Groups Curriculums Reports Events Settings

2. Click on “Download” link of the Reports
Student Progress Report.

ReportName

Student Progress Report

Course Consumption Report-User Download

3. Enter the following details:

View/Download - Student Progress Report
1 Report Name (optional) — Q ——

The name of the download
copy chosen by user

Select Date Aange L
1 Select Date Range
(optional) — The date Job itk -
range of student progress
report Curriculum Name -

9 Job Title (optional) — The
user’s job title

Currriculum Status =

ﬂ CurriCUIlJm Name :.I:';i.t.-'l::Sta'.EE:".ﬁ.m.'i:a -
(optional) — The name of
the CurriCU|Um the user StateProvince -
has started

9 Curriculum Status @
(optional) — The status of j:j
the curriculum

1 Country (optional) — The Q

rwnload ance

country user belongs to

i State (optional) — The
state user belongs to

1 Formats — CSV (by

default)
p RESUSCITATION
American Academy 1 RQ et
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NOTE: All the above listed information is optional. In case, an Organization Admin has not
entered the values, the report will be downloaded ASIS including the default report name,
unfiltered.

4. Click on the “Download” button.

A CSV file with the Product details is download.

NOTE: Downloaded CSV file is based on the selection criteria.

.A|E|CDE|F| G | B I | J | K | L \

JFirstName Last Name EmailID NRPID JobTitle Rank curriculum Enrolled Enrollment Type Organization Name Part 1completion Status Part 1 completion Date  certificate number

M | N | o | P | Q |
Part 2 completion Status  Part 2 completion Date  Ecard code  Curriculum Status  Curriculum Completion Date I

A green bar at the top of the page indicates that the report has been downloaded
successfully.

Q Report downloaded successfully.

END OF INSTRUCTIONS
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Reports

Neonatal

\ Resuscitation

U7 Program®

WI: Reports — Downloading Course Consumption Report-User

1. From the NRP LP Administration
interface, click on the “Reports”
heading in the top menu bar.

2. Click on “Download” link of the
Course Consumption Report.

3. Enter the following details:

1 Report Name (optional) —
The name of the download
copy chosen by user

1 Select Date Range — The
date range of Course
Consumption Report

1 Parent Organization — The
name of the parent
Organization

M Select Product — The
name of the curriculum

1 Formats — CSV (by
default)

[ \— | Neonatal

Resuscitation

7. rrogm -

7

Home Users Groups Curriculums Reports Events Settings

Reports

Report Name Action

Student Progress Report

Course Consumption Report-User

View/Download - Course Consumption Report-User

i Repart Name

alar
SelectDate Range o]

Parent Organization -

Select Product -

Formats

® v

NOTE: All the above listed information is optional. In case, an Organization Admin has not
entered the values, the report will be downloaded ASIS including the default report name,

unfiltered.

4. Click on the “Download” button.
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A CSV file with the Product details is download.

NOTE:

1 Downloaded CSV file is based on the selection criteria.

I The maximum size of the file should be 5 MB.

1 In case of file size is more than 5 MB, then the Course Consumption Report will be
downloaded as a ZIP file with 2 or more files.

“AiBiCiDi E | F [ 6 | H | ' |

|UserID First Name Last Name Email ID Parent organization Organization Name Product Code Product Name Consumption status

A green bar at the top of the page indicates that the report has been downloaded
successfully.

9 Report downloaded successfully.

END OF INSTRUCTIONS l
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Events

The “Events” menu shows the list of all the events on the NRP Learning Platform. A new event can
be added. Actions can be performed on a single event. The events can be searched/filtered, and the
resulting columns can be sorted.

The ‘Events’ menu columns:

= =4 -8 -8 -8 -9

Event Name — The name of the event created by the user

Seat Availability — The number of seats available in the event

Scheduled Date — The date of the event being scheduled

Organization — The name of the organization

Status — The status of the event, either Active, Scheduled, Draft, Cancelled or Completed
Action — An action button to perform actions on the user

Following indications are used to display the status of the events:

T

T
T
T

Rev 5.0 — 02/09/2022 Page 104 of 144 of Pediatrics

Scheduled — An event status is displayed as ‘Scheduled’ once it has been published by the
NRP LP Implementer/ Instructor / Instructor Mentor

Draft — An event will be marked as ‘Draft’ state if the user has saved it without publishing
Active — An event is marked as ‘Active’ when the ‘Scheduled’ event commences
Completed — An event is marked as ‘Completed’ when the user completes grading of all the
students

Cancelled — An event is marked as ‘Cancelled’ when the user cancels it post scheduling

Laerdal BLR Admin @
Enterprise Administrator

Home Users Groups Curriculums Reporus Events

Home 3 Events

Events Add New Event
Q, Search by Event Name Select Organization - Select Date Range o] Select Status e Apply Filter

Event Name Seat Availability Scheduled Date Organization Status Action
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Events

WI: Events — Adding New Event
NOTE:

Neonatal
Resuscitation

U7 Program®

1 The user having the NRP LP Implementer role; and Instructor & Instructor Mentor (IM) rank

can add an event.

M The 6Add
Mentor will be listed.

Event o6

1. Fromthe NRP LP
Administration interface, click
on the “Events” heading in the
top menu bar.

2. Click on the “Add New Event”
button.

3. Enter the following details in
Basic Details section of “Add

New Events” page and click on

the “Save & Next” button:

1 Event Name — The name
of an event

1 Organization Name
(optional) — The name of
the Organization the user
belongs

1 Type — Either Essentials /
Advanced / Essentials &
Advanced

1 Event Visibility — Either My

Organization / Across
Organizations

Rev 5.0 — 02/09/2022
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Event Name
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activity is also

[ | Neonatal
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Home Users Croups

Events

Q se E Select Organization = Select DateRange {1y

Curriculums

t he

7

fepors
Q

Select Status - Apply Filter

Event Name Seat Availability

Scheduled Date Organization

Add New Events

o O O O

Basic Details ion Location and Schedule Instructor Desails

Type
(® ESSENTIALS

(O ADVANCED

(O ESSENTIALS & ADVANCED
(O ESSENTIALS PREP

(O ADVANCED ENDORSEMENT
Event Visibility

(® My Organization

Select Organization(s|

O Across Organizations
Contact Details

ntact Name

Additional Details Review and Confirm

[ e
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1 Select Organization(s) —
The name of the
Organization the user
belongs

NOTE: The nSelect
Organi zaptiom:n(s) o o
di splayed only when fAMy

Organizationo option 1is
selected from O0Event
Visibilityoé field.

1 Select Organization(s) —
The name of the
Organization the user

belongs

NOTE: The nSelect
Organization(s)o option is
di splayed only when AMy
Organizationo option 1is
selected from OEvent
Visibilityé field.

1 Contact Name — The
name of the contact
person who can assist with
event details

1 Phone Number — The
phone number of the
contact person who can
assist with event details

1 Email Address — The email
address of the contact
person who can assist with
event details

NOTE:

1 The Events (once published) are visible only to the students associated with the
specific organization(s) chosen in the

1 The Events (once published) are visible to all the students on the platform when
AAcross Organizationo field is chosen.

o RESUSCITATION
American Academy {2 RQ AL
Rev 5.0 — 02/09/2022 Page 106 of 144 of Pediatrics

An American Heart Assoclation*
and Laerdal Program

Ll
DEDICATED TO THE HEALTH OF ALL CHILDREN™



Organization Administrator Guide (NRP LMS)

Events

Neonatal

Y

7 Program®

1 The event details are saved & the user is navigated to Event listing page along with

the event i n

4. Enter the following details in
‘Registration’ section of “Add
New Events” page and click on
the “Save & Next” button:

1 Number of Registrants —
Minimum & Maximum Q

number of registrants
allowed in an event

1 Registration Access —
Either Self Register or
Admin

1 Close Self Registration
(appears only when the
user has selected ‘Self
Register’ in Registration
Access option) — Either
‘Never Close’ (default) or
‘Close By days’

1 Days/Weeks before
event starts (appears
only when the user
selects “Close By” in
Close Self Registration
option — The number of
days or weeks the self-
registration needs to be
closed before an event
start

NOTE: The wuser

Rev 5.0 — 02/09/2022
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Registration Access
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Events

5. Enter the following details in
Location Details & Schedule
section of “Add New Events”
page and click on the “Save &
Next” button:

9 Location Name — The

name of the location
where an event is going
to be held

Address Line 1 — The
address of an event
going to be held

Address Line2 (optional)
— An additional address
details if the user wishes
to enter

City — The city where an
event is going to be held

State / Province — The
state/province where an
event is going to be held

Zip code — The zip code
where an event is going
to be held

Schedule — Event Date,
Start Time & End Time

6. Click on “Add Instructor” button
Instructors/IMs (at least one is
mandatory).

NOTE:

T The AAdd I ns
Ment or 0 popu
displayed, wherein the
user can search for

Rev 5.0 — 02/09/2022
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Location Name
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Neonatal

Resuscitation
7 Program®

Add New Events

Basic Detalls

Location & Contact Details

Registration

Location and Schedule Instru

Address Line1

Address Line 2

United States of America
State/Province *

City

ZipCode

Schedule

Add New Events

Sanic D

O

Reviemand Confem

Fmgatration

Location and Contact

bestrucsor Details

| Instructor Details

Add Instractor

@ asPmmmmended ratios for Instructor to Student is1:¢ and instructor Mentor to Instnactor Candidate 511

Email Address Instructar Rank Actian

Instructor Nams

instructorqa@mailinatorcom INSTRUCTOR |
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Events ﬂ ,

Neonatal
Resuscitation

other Instructors / IMs

who have registered on

the NRP Learning

Platform. Select the user

and click on AAddoOo button
in the popup.

1 The AAP recommended
ratios for Instructor to
Student is 1:4 and
Instructor Mentor to
Instructor Candidate is
1:1.

7. Click on the “Save & Next”
button.

8. Enter the following details in
Additional Details section of

“Add New Events” page: [ © -] ©

Add New Events

. Program®

Basic Details Registration Location and Contact Instructor Details

d O

Additional Details Review and Confirm

Additional Details
ﬂ InStrUCtlon to StUdentS - Instruction to Students ®

The detailed instructions
of an event to the

Stu d e ntS Message to Instructors *

f Message to Instructors — ’
The message to 9
Instructors/IM who have

been added to an event

9. Click on the “Save & Next”
button.

American Academy et
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Events

10.Review all the details entered [ @

Neonatal
Resuscitation
U7 Program®

Locationsnd Contact

[r———

while creating an event and [ evcmaminin
CIiCk On the “PUbliSh Event” BasicInformation

n
Essentials/Advanced ILE MrRathod.

button.

Organization Name

Type
Essentials & Advanced

Sch
Jun 8th, 2021

Schedule Time
StartTime - 4:00AM IST
End Time -6:00 AM IST

Registration

Number of registrants
Minimum Seats
4

Maximurn Seats
2

Registration Access
Admin

Location and Contact
Organization Name
Country

United States

Street Address 1

Abc

Sueet Address 2

state
Alabama.

Contact Details
Contact Name

PQR

Phone

134354656

Email Address
Paro1@MalinatorCom

Instructor Details

Instructor Name

caaaint

Email Address

Instructor Rank.

Additional Information

The ‘Successfully Published’
popup message is displayed.

END OF INSTRUCTIONS

American Academy
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0 Successfully Published

New event ONE successfully published.

Next Steps

Manage Roster
Finalize Roster

Would you like to pmu‘
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WI: Events — Searching/Filtering the Events

1. From the NRP LP
Administration interface, click \_ S
on the “Events” heading in the K7 ogm - 7
top menu bar.

Home Users Croups Curriculums Reports Events

2. Enter part of a search term Event Name (minimum 3 characters or more) and/or select an
Organization or ‘All Organizations’, and/or select Date Range and/or select a Status and
click on the “Apply Filter” button. The list of events will update based on the search criteria.
Click on the “Clear Filter” button to return to the default view.

Events Add New Event
Q_ Search by Event Name SelectOrganization  ~ Select Date Range [ Select Status - Apply Filter

S

Event Name Seat Availability Scheduled D‘Org&mizatiun Status Action
Moore-Hansen ol7 Sep1s, 2021 2 Organizations Scheduled :
. . National Quality F
Robin Smith oo Draft
Compassion Internati
Clear trv-Coov-Coov 0/6 Oct 23.2021 IvEUUnEr DU T Draft
T The fAClear Filtero button appears only po:

1 In case, the user is associated with more than one organization, then the organization
names are displayed on clicking the 60Orga
number of organizations.

END OF INSTRUCTIONS
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WI: Events — Sorting the Events

1. From the NRP LP

®

Neonatal
Resuscitation
Program®

Neonatal
Administration interface, click \_ Resuscitation
“ e ) ICTZ. Progran =
on the “Organizations” heading 7
in the '[Op menu bar_ Home Users Groups Curriculums Reports

2. The Events list can be sorted alphabetically by clicking the column headings.

Events Add New Event
Q, Search by Event Name Select Organization = SelectDateRange Select Status M Apply Filter
I Event Name Seat Availability Scheduled Date Organization Status Action

END OF INSTRUCTIONS
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Events — Action on the Created Events

The Action button (the three dots under the Actions column) opens a menu to perform actions on the
events, including:

1 View/Edit Details — Allows the user to view or edit the details of an added event

1 View Details — Allows the user to view the details of the completed events

1 Copy Event — Allows the user to copy the existing event details and schedule with a different
time & location

1 Add Student — Allows the user to add student(s) to an event

1 Add Instructor Candidate — Allows the user to add instructor candidate(s) to an event

1 Cancel Event — Allows the user to cancel the added event

1 Resume — Allows the user to resume an event

1 Delete Event — Allows the user to delete an event

1 Finalize Roster — Allows the user to finalize the roster of the passed event

1 Grade Student — Allows the user to grade the students according to the performance of the
student who has completed an event

M Add Instructor Candidate — Allows the user to add the Instructor Candidate to an event

Action .Acti on

View/ Edit Details

Resume
Copy Event

Add Student Dielete Event

—_—

Add Instructor Candidate

Finalize Roster

Cancel Event
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NOTE:

1 View/Edit Details, Add Student, Cancel Event options are available to the events that is in
Scheduled or Active (only until roster is finalized) statuses

1 Finalize Roster option is available to the events that is in Active status

1 Copy Event option is available to the events that is in all the statuses

1 View Details option is available to the events that is in Completed or Cancelled status
1 Delete Event option is available to the events that is in Draft status

1 Add Instructor Candidate is available to the events that is in Scheduled or Active (only until
roster is finalized) statuses and has Instructor Mentor in the event
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Select Action — Download Records

Neonatal

Resuscitation
U7 Program®

A CSV doc of all the event details that is a report available to track the event details being added by

the Implementer.

WI: Users — Downloading the records o f

1. Fromthe NRP LP
Administration interface, click
on the “Events” heading in the
top menu bar.

2. Click on the “Select Action”
drop-down menu.

Home 3 Events

Events

a

al |t

A

h e

Neonatal
Resuscitation
f , Program ™

7

Home Users Croups Curriculurns Reports Events

Add New Event
- Apply Filter

Select Organization(s) Select Date Range o] Select Status

-

Select Action

= Apply

3. Select “Download Records”
option.

i Download Records

4. Click on the “Apply” button for

Event Name

exporting the event(s) details to

Seat Availability

Scheduled Date Status. Action

Organization

a CSV file.
NOTE: The 6Downl oad Recordsdé option exports
A CSV file with the event(s) details is downloaded.
. A | B | C | D | E | F | G | H | | Il
EventMName SeatAvailability OrganisationName Status CreatedDate UpdatedDate IsFinalized StartDateTime EndDateTime

| END OF INSTRUCTIONS

Ewerdtexctt PArcd u

RESUSCITATION
American Academy RQ et
Rev 5.0 — 02/09/2022 Page 115 of 144 of Pediatrics <

An American Heart Assoclation*
and Laerdal Program

s
DEDICATED TO THE HEALTH OF ALL CHILDREN™



Organization Administrator Guide (NRP LMS)
Events

WI: Events — Viewing/Editing Details of an Event

1. From the NRP LP Administration
interface, click on the “Events”
heading in the top menu bar.

i

Home

N

f , Program ™
7

Neonatal

Resuscitation
U7 Program®

Neonatal
Resuscitation

Users Croups Curriculums Reports Events

2. Click on the three dots Action Events
button for the Event and select
“VleW/Edlt Detalls” Optlon Q Se: Select Organization  ~ Select Date Range 1 Select Status
Event Name Seat Availability Scheduled Date Organization Status . Action
Cleartry-Copy-Copy ofs 0Oct 23,2021 National Quality Forum Draft
3. Navigate to either tabs (Event Q :
Details or Roster) followed by
Basic Details Basic Details # Edit

sub-tabs accordingly to view and
click on the “Edit” link to modify
the information:

B Location & Contact
3 Additional Desails

B instructors Details

1 Event Details

0 Basic Details B
0 Registration
o0 Location &

dvanced ILE Mr Rathod

jon Name
Event Visibility

Across Organization
Type

Essentials & Advanced

Contact
0 Additional Details
0 Instructors Details

1 Roster

E'.'na Roster

Students

Seats Remaining -1

(0]
(0]
(0]

Add Students
Delete Students
Finalize Roster
and Grade

END OF INSTRUCTIONS

Rev 5.0 — 02/09/2022
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Q Search by Student name | Email Address Select Type - SelectlobTitles

Add Students
o ApplyFilter

[ Student Name Email Address Provider Curriculum Job Title Status
[ Shishirpanda skps7s@yopmail com Advanced ASSIGNED
0 Record(s) Selected 1-10f1
Delete Students
Finalize Roster
1/12 Students registerad | assigned in this event 5o far Finalize the students and click on ‘Finalize Roster and Grade' button
Finalize Roster and Grade Back to Events
RESUSCITATION
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WI: Events — Viewing Details of the Completed Event

1. From the NRP LP

\— Neonatal
Administration interface, click ) g:::ﬂw{gn
‘ 7

on the “Events” heading in the
top menu bar.

Home Users Croups Curriculums Reports Events

2. Click on the three dots Action e

button for the Event and select nmime B scomman - B o & B -
3 H H ” H
View Details” option.
Event Name Seat Availability Scheduled Date Organization Status Action
Lana Bailey m Sep 26,2020 N/A (nmplsla@
esskvent-0A 12 Sep12,2021 European Forest Institute  Completed

Q o— s Sanin anoe M reenleed . -
Event Details Roster

3. Navigate to either tabs (Event

Details or Roster) followed by - Basic Details # s
sub-tabs accordingly to view o eeasn

the detalls Of the Completed B Location & Contact Essentials/Advanced ILE Mr.Rathod

event. % riionat v

Across Organization

ﬂ Eve nt Detal IS B nstructors Details Type

Essentials & Advanced

o Basic Details B

End Time - &:00 AM IST

0 Location &
Contact

o Additional Details Q

o Instructors Details

ﬂ R OSte r Students Seats Remaining-11

O Add StUdentS @, Search by Student name / Email Address Select Type - SelectJob Titles -
0 Delete Students

o Finalize Roster
and Grade

[]  Student Name Email Address Provider Curriculum JobTitle Status
[  Shishirpanda skpgze@yopmail com Advanced ASSICNED

0 Record(s) Selected 1-10f1

Delete Students

Finalize Roster

1/12 Students registered / assigned in this event so far Finalize the students and click on ‘Finalize Rester and Grade' button

Finalize Roster and Grade

END OF INSTRUCTIONS
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WI: Events — Copying an Event

1. Fromthe NRP LP \_ o—
Administration interface, click Qi ——
on the “Events” heading in the - 7
tOp menu bar. Home Users Groups Curriculums Reports

2. Click on the three dots Action
button for the Event and select Events =
“Copy Event” option.

SelectStats
Q Search by Event Name SelectOrganization  ~ Select DateRange Completed o Clear Filter
Event Name Seat Availability Scheduled Date ‘Organization Status Action
Lana Bailey in Sep 26,2020 N/A Completed H
View Detals
essEvent-0A 12 Sep12.2021 European Forest Institute Completed
Copy Event
—— e PR O . -~
3. Enter the Schedule details in Copy Event

‘Basic Details’ section of “Add

New Events” page. o @) @) @) O O

Banie Detads Begatration Location and Contact lnstrucaae Dietails Aditional Detah Reviem and Confem

Basic Details

Essentials/Advanced ILE MrRathod-Copy

4. Click on the “Save & Next” Orgasization e
button. Type
() ESSENTIALS
() ADVANCED

(@ ESSENTIALS & ADVANCED
Event Visibility

(®) Across Drganizations

Schedule

NOTE: The event details are saved & the user is navigated to Event listing page along with
a Draft status, by clicking on the AExito bu:
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5. Modify the required details in © © © © © ®
the subsequent sections that E— e o - =
are automatically populated | N |
and then click on the “Publish mm
Event” button.

End Time -6:00 AM IST

Registration
Number of registrants
Minimurm Seats.

4

Maximum Seats

Registration Access
min

Location and Contact
Organization Name

Country
United States.

Street Address1
abc

Street Address 2

State.
Alabama

Contact Details

Contact Name.
QR

Instructor Details

Instructor Name Email Address Instructor Rank

Additional Information

Instructions to Students
bed

:
age to Instructors

An event has been added in an
Event listing page and the
‘Successfully Published’ popup
is displayed.

° Successfully Published
Mew event Essentials/Advanced ILE Mr.Rathod successfully published

Next Step

Manage Roster
Finalize Roster

Would you like to proceed to Next Step?

Mo, I will doit later

END OF INSTRUCTIONS
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WI: Events — Adding Student(s) to an Event

NOTE: The student(s) can be adecde/tbw/Edddetils ->e \Reorstt ea |0
tab.

1. From the NRP LP

Administration interface, click C}? Ee%scimﬁ:n
on the “Events” heading in the B 7

top menu bar_ Home Users Groups Curriculums Reports Events

2. Click on the three dots Action

button for the Event and select -
“ ” H
Add Student” option.
@, Search by Event Name SelectOrganization = Select Date Range Select Status -
EventName Seat Availabili Date izati Status Action
Moore-Hansen of7 Sep1s,z0n1 20rganizations Scheduled H
View Edit Details
Robin Smith ojo N/A Draft
Copy Event
Clear try-Copy-Copy 0js Oct23,zon Mational Quality Forum Draft
#dd Student
ChandaLeon ofs Oct16. 2020 N/A Active Cancel Event

3. Search the part of a search

Add Student
(Student Name / Email Q
Address) & click on the “Select’ R

shi -

button provided for each Shishir Panda .
nayanagé@mailinatorcom e

searched user.
Denzel washington Provider Curriculum Job Title Action
Denzelwashington@yopmail com Select

im  ESSENTIALS Remove
Koushic Kannan
koushickannan@laerdal.com Select
. « 5 Shishirpanda ——— -
4. Click on the “Add” button. Q
(]

NOTE:

1 Only the students who are enrolled to the curriculum corresponding to the Event type
would be searchable.

1 The selected user(s) can be excluded before adding to the student list by clicking on
the ARemoveo button provided for each sel
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Program®

A green bar at the top of the page indicates that the student has been added successfully.

& Successfully Added Student Tim Allen

. . N ~ .
NOTE: The student i s> aSltduedde nitno tthaeb IfneR ossetcetri on .
Students Seats Remaining -3
O, Search by Student name | Email Address Select Type - SelectlobTitles
~D Student Name Email Address Provider Curriculum Job Title Status
O JohnCena johncenaiétimechamp@mailinatorRqi Prep ASSICNED
0 localaDish Localchutney@mailinatorcom  Rgi Prep EMT ASSICNED
0 Recordl(s) Selected
Delete Students
Finalize Roster
2/5Students registered [ assigned in this event so far Finalize the students and click on ‘Finalize Roster and Grade’ button
RESUSCITATION
. S
American Academy £ QUALTY
IMPROVEMENT"
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WI: Events — Adding Instructor Candidates

NOTE: Thel nstructor Candi dates/ | Ms can -b¥Yewkditdeals-* o a
Rostero tab.

1. Fromthe NRP LP
Administration interface, click
on the “Events” heading in the 7
tOp menu bar. Home Users Groups Curriculums Reports Events

[ | Neonatat
Resuscitation

CTZ. Progom -

Events
2. Click on the three dots Action
button for the Event and select Qe e e || ShcOmeRne @ || sekwsans -
“Add Instructor Candidate”
Option . EventName Seat Availability Scheduled Date Organization Status Action
essEvent-QA-Copy ofz Sep14, 2071 Scheduled (s
3. Search the part of a search eddlnstructorCandidate
(Instructor Candidate Name / S -
Email Address) (minimum 3 o
characters or more).
4. Click on the “Add” button to add Q
the Instructor Candidate to the
list.
END OF INSTRUCTIONS
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WI: Events — Cancelling an Added Event

1. From the NRP LP

A . . . \— Neonatal
Administration interface, click o s
on the “Events” heading in the - 7

tOp menu bar. Home Users Groups Curriculums Reports Events

2. Click on the three dots Action
button for the Event and select Events

1] » :
Copy Event” option.
@, Search by Event Name Select Organization  ~ SelectDate Range Select Status -

Event Name Seat Availability Scheduled Date Organization Status Action
Moore-Hansen of7 Sep1s, 2021 20rganizations Scheduled H

View Edit Deta
Robin Smith oo N/A Draft

Copy Event
Clear try-Copy-Copy ofs Oct23.20n National Quality Forum Draft Q

Add Student
Chandaleon ofs Oct16,2020 N/A Active Cancel Event

B “ . ”
3. Click on the “Yes, Confirm Cancel Event

button.

Are you sure want to cancel Essentials/Advanced ILE

MrRathod-Copy? l

A green bar at the top of the

page indicates that an event ‘

ﬂ Successfully cancelled Event RQ| Prep ’
has been deleted successfully.

END OF INSTRUCTIONS
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WI: Events — Resuming the Drafted Event

1.

From the NRP LP
Administration interface, click
on the “Events” heading in the
top menu bar.

Click on the three dots Action
button for the Event and select
“‘Resume” option.

The user is navigated to any of
the sections of the “Add New
Event” page, where the user
has paused by clicking on the
“Save & Exit” button.

[ | Neonatat
Resuseitation
ﬂ £, Program =~ 7

Home Users Groups Curriculums Reports

Events Add New Event
Select 5
Qtry Select Organization  ~ Select DateRange 1 [;:::;tmus e ClearFilter

END OF INSTRUCTIONS

Rev 5.0 —

Event Name Seat Availability Scheduled Date Organization Status Action
Clear try-Copy-Copy afé Oct 23,2021 National Quality Forum Draft Q
Resume
test country a5 Jul23.20m NJA Draft
Delets Event
Lorom lociim i cimnh dum - Ancag aoas N no.s . —
Basic Details Registration Lpcation and Contact Instructoe Deails i e
‘ Registration ‘

Number of Registrants

Minimum
a

12

Registration Access

[ selfRegister
& Admin
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WI: Events — Deleting the Drafted Event

1. From the NRP LP _
Administration interface, click \_ S
on the “Events” heading in the CTZ. progm -
tOp menu bar' Home Users Groups Curriculums Events

2. Click on the three dots Action Events
button for the Event and select
“‘Delete Event” option. Quy SelecOganzaton ~ || SlecDueRange 9 s -
Event Name Seat Availability Scheduled Date Organization Status Action

Clear try-Copy-Copy aje Oct 23,2021 National Quality Ferum Draft H

Resume
test country ofs Jul23.20m /A Draft

Delete Event

Lo ncimiccimaledum Al facao At (I [arr:e

3. Click on the “Yes, Confirm”

. " " Delete Event
button in the “Delete Event
pOpU p . :‘rreé-;:tl.:];zpe want to delete Essentials/advanced ILE

A green bar at the top of the ~

page indicates that an event a- The Essentials/Advanced ILE Mr.Rathod has been successfully deleted
has been deleted successfully.

END OF INSTRUCTIONS
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Settings

Settings — Settings Menu General Information

NOTE: The 6Settingsé menu can be accessed only

The “Settings” menu allows the Organization Administrator to view the organization details added by
an NRP LP Implementer. Few of the details can be edited by an Organization Admin by clicking on
the “Edit” link in the following submenu and tabs:

1 Organization Details

0 Detalils
0 Sub Domain & Preferences
o Administrator

1 Organization Unit Setup . e Organization Details s
= :’f&:: - Basic Information
1 Other Settings AR
o Demographic Setting o

o SFTP Location Setup

Contact Information

Primary Contact first Name
Primary Contact Last Name
Email Address

Phone.

Communication Address

Country

‘ Back to Manage Organizations

RESUSCITATION
QUALITY
IMPROVEMENT"
An American Heart Assoclation*
and Laerdal Program
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Neonatal
Resuscitation

Settings ﬂ /. Program®

WI: Settings — Editing Organization Details

1. From the NRP LP

' | Neonatal
Administration interface, click c}? Prog o

on the “Settings” heading in the 7

Home Users Groups Curriculums Reports Events Settings
top menu bar. p po g

2. Click on the “Edit” button and
change the Organization Detalils.

Home > Organizations > Technology Centre

Technology Centre-NRP0842

B Deuis Organization Details

Basic Information

Organization ID

Organization Type

LMS Type

Contact Information
Primary Contact First Name
Primary Contact Last Name
Email Address

Phone

Communication Address

Country

3. Click on the “Confirm” button.
(B Bilting Address is same 23 Communication Address
Q 7Back to Manage Orgnniza!ioni
A green bar at the top of the page ~
indicates that the Organlzatlon 0 Compassion International successfully updated ’
has been updated successfully.
END OF INSTRUCTIONS
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WI: Settings — Adding Administrator to the Organization

1. From the NRP LP ) —
Admlnlftratlpn |Tterfac§, C!ICk f}? l};fmgm
on the “Settings” heading in the L SR 7

top menu bar.

Home Users Croups Curriculums Reports Events Settings

Compassion International-NEO0041

2. Click on the “Administrator” tab.

Organi Deta 3
H  Detils ‘ Administrator Add Admin
NOTE: By default, Qi saee —
ﬁ O r g a n I Z a t I o n D e : NRPCID Name Email Address Role Status Action
loaded.
Add Admin
3. Click on “Add Admin” button.
First Name *

4. Enter the following details: @ Firot Name reured

 First Name Last Name *
Y Last Name
1 Email Address

Email Address *

Role

Organization Aﬁin

5. Click on “Add Admin” button.

A green bar at the top of the page indicates that the organization admin has been added

successfully.
I (V]

END OF INSTRUCTIONS

Successfully added Ritesh Kumaros as Organization admin
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SFTP Location setup — Action on the SFTP Location (Inbound/Outbound)

The Action button (the three dots under the Actions column) opens a menu to perform actions on the
SFTP Locations (Inbound / Outbound), including:

1 Edit Details — Allows to edit the details of the SFTP host
NOTE:
o This option is available only for the customer SFTP location setup.

0 The details of the SFTP configuration cannot be edited once the connection has been
activated.

1 Activate Connection — Allows to activate the connection after configuring the SFTP location
setup

1 Test Connection — Allows to test the connection (Success/Failed), after the connection has
been activated

~ Action ~ Action

-
-

f— —_—

Activate Connection Edit

Test conniection Test connection

RESUSCITATION
American Academy o R Q %QSTVZMENT
Rev 5.0 — 02/09/2022 Page 129 of 144 of Pediatrics

An American Heart Assoclation*

s
DEDICATED TO THE HEALTH OF ALL CHILDREN™
and Laerdal Program



Neonatal
Organization Administrator Guide (NRP LMS) Resuscitation
Settings ﬂ /. Program®

WI: SFTP Location setup — Editing the Import Type of the SFTP Location setup

1. From the NRP LP

.« . . . . I ] Neonatal
Administration interface, click f}” Roometiation
on the “Settings” heading in the (e { £ Progem ~ 7
tOp menu bar. Home Users Groups Curriculums Reports Events Settings

2. Click on the “Other Setting” tab. qtemaﬁonal_NEOow
Organizations OtherSettings
N OT E B y d e f au | t (@ ss0Configuration ‘ SFTP Location Setup
Detail so page is_,_ . _
Inbound SFTP Location
B% Sftp Location setup ImpurtType
. () DeltaFead (New
3. Select the Import Type: @Med»
1 Delta Feed (New Users)
ﬂ Fu” Feed (AII users) SFTP Host User name Password SFTP Port Created Date  Status Action
10.100.0.43 15 Show Password 6238 oléfz0m Active
4. Click on the “Save” button. ,
Outbound SFTP Location
SFTP Host User name Password SFTP Port Created Date  Status Action

A green bar at the top of the
page indicates that the
connection has been activated
successfully.

8

0 Successfully Updated Outbound SFTP Location

END OF INSTRUCTIONS
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Settings

Neonatal

\ Resuscitation

U7 Program®

WI: SFTP Location setup — Editing the Details of the SFTP Location setup

1. From the NRP LP \ S ¥
o ) . . ﬂ Remuscitation Q]-Illplﬁﬁm
Administration interface, click & (7. Program ~ 7
on the Settlngs headlng In the Home Users Groups Curriculums Reports Events Settings
top menu bar.
2. Click on the “Other Settings” CustQ'NEW%
tab followed by ‘SFTP Location =~ ===
Setu p’ Side tab- (@ S50 Configuration ‘ SFTP Location Setup
NOTE By defau|t, QG pememsscsahe Inbound SFTP Location
60Organization "[7™™™ [—
loaded. S
3. C||Ck On the three dots ACt|on SFTPHost User name Password SFTP Port Created Date  Status Acti
button for the Customer SFTP owoos  ws shontasmod 636 :
Inbound/Outbound Location
and select “Edit” option, Yestconnection
respectively. .
Edit Inbound SFTP Configuration
4. Modify the details in the ‘Edit QO DefaultsFTP

Inbound/Outbound SFTP
Configuration’ page and click
on the “Update SFTP Account”
button.

A green bar at the top of the
page indicates that the
connection has been activated
successfully.

END OF INSTRUCTIONS
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WI: SFTP Location setup — Activating the connection

1. From the NRP LP

.« . . . . I ] Neonatal
Administration interface, click f}” Roometiation
on the “Settings” heading in the (e { £ Progem ~ 7
tOp menu bar. Home Users Groups Curriculums Reports Events Settings

2. Click on the “Other Settings”

tab followed by ‘SFTP Location CustQ-NEOOBBO
Setup’ Slde tab OrganizationsDets Other Settings
@ 550 Configuration ‘ SFTP Location Setup
NOTE: By default, ?O e Inbound SFTP Location
iorgani zati on R
loaded. S rarasatues
SFTPHost User name Password SFTP Port (Created Date Tus Action
10100.0.43 a5 Show Password 6238 a/30/20m h i
3. Click on the three dots Action

button for the Default /
Customer Inbound/Outbound
Location and select “Activate
Connection” option,
respectively.

A green bar at the top of the page indicates that the connection has been activated
successfully.

& &

& Connection is activated for inbound SFTP location & Connection is activated for outbound SFTP location

| END OF INSTRUCTIONS
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Settings

WI: SFTP Location setup — Testing

1. Fromthe NRP LP
Administration interface, click
on the “Settings” heading in the
top menu bar.

Organizations Deis OtherSettings

the connection

Neonatal
Rezuscitation
/. Program =

A

Home Users Croups Curriculums

Reports

Neonatal
Resuscitation
. Program®

7

Events Settings

us NEOo88o

(& S50 Configuration

‘ SFTP Location Setup

(@ Demographicsettings

Inbound SFTP Location

i Sftp Location setup ImportType

(0) Delta Feed (New Users)
(O Full Feed (All users)

Save

SFTP Host User name Password SFTP Port

10100.0.43 845 Show Password 6238

CreatedDate  Status Action

2. Click on the “Other Setting” tab
followed by ‘SFTP Location
setup’ side tab.
NOTE: By default, Q
AOrgani zation D
loaded.

3. Click on the three dots Action

button for the Default /
Customer Inbound/Outbound
Location and select “Test
Connection” option,
respectively.

8/30/2021 ctive F
ﬁ Activa
Testa

A green bar at the top of the page indicates that the connection has been activated

8

0 Test connection is successful for10.100.0.43

successfully.

END OF INSTRUCTIONS
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A

Neonatal
Resuscitation
. Program®

Instructor Application Status

The ‘Instructor Application Status’ widget in the ‘Home - Dashboard’ menu contains the list of all the
users who have applied the Instructor Application with respective statuses (Pending Review, On

Hold, Rejected, Expired, Approved), However, the Instructor curriculum assignment can be assigned
only to the users whose IA has been approved by AAP Admin.

WI: Instructor Application Status — Viewing users who have applied the
Instructor Application(s)

1. Login to NRP Learning Platform.

2. Click on the “View Users” button
in the ‘Instructor Application
Status’ widget available on the
Dashboard.

NOTE:
tile in the Dashboard has only the
list of users who have applied 1A
and
Application
list of all the users who have
applied IA with respective
statuses (Pending Review, On
Hold, Rejected, Expired,
Approved).

The 6Tasks to Compl €

approved. The 061 ng
Status6é widget

got

3. The list of users is displayed with
the following details:

=4 =229 -9_-9_°9_-°

Rev 5.0 — 02/09/2022
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NRP _GlObal ID Instructor Application Status
Candidate Name
Email Address
. Q. NRP Clobal ID / Username / Email Address Application Expiry Date Range (& Application Status -
Applied Date [
Updated Date
EXpII’y Date Select Action Apply
Status
. [} NRP Clobal ID Candidate Name  Email Address Applied Date Updated Date Expiry Date Status Action
Action
END OF INSTRUCTIONS
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g

Y

/

Neonatal
Resuscitation
. Program®

WI: Instructor Application Status — Assigning Instructor Curriculum to the users

whose IA has been approved

1. Loginto NRP Learning
Platform.

Tasks to Complete

Click on the “View Users”
button in the ‘Tasks to
Complete’ tile or the ‘Instructor
Application Status’ widget
available on the Dashboard.

3. The list of users is displayed
with the following details:

NRP Global ID

ﬂ Neonatal
H Resuscitation * Ritesh Kumar
ﬂ Candldate N am e ;ngmfn Enterprise Administrator @
ﬂ E m al | Ad d ress Users Groups Curriculums Reports Events Settings
1 Applied Date —
l Upd.ated Date Instructor Application Status
1 Expiry Date
Status
ﬂ ) Q NRP Clobal 1D/ Username / Email Address Application Expiry Date Range (5§ Application Status -
1 Action
Add to Assignment - Apply
[J  NRPGlobalID Candidate Name  Email Address Applied Date Updated Date Expiry Date Status Action
[J 8PG-0006 Packet Goods goodspacking10@.. Oct 29,2021 Oct 29,2021 Nov 28,2021 Approved
O 8SK-0539 Stamp Keeper keeperso@yopma... Oct 29,2021 Oct 29,2021 Nov 28,2021 Approved
e RESUSCITATION
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/

Instructor Application Status
PP . Program®
4. Select the users by CIiCking the Instructor Application Status
Check box next to the ‘NRP
Global ID’ column to select one S Oz @ | gl sans -
Oor more users. 5
« . . [} NRPGlobal ID CandidateName Email Address Applied Date Updated Date Expiry Date Status Action
5. Select the “Add to Assignment o N - -
option.

6. Click on the “Apply” button.

7. Select the ‘Curriculum’ and Add to Asci .
‘Assignment’ from the “ oTesignmen
dropdown in the ‘Add B

ASSig n m ent’ popu p . NRP &th Edition Instructor Candidate Curriculum

-

-

Q-

testss5

8. Click on the “Confirm” button.

A green bar at the top of the page indicates that the user received the assignment

successfully
I [

END OF INSTRUCTIONS

User has recelved the assignment
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Neonatal
Resuscitation

Select Action — Download Selected Records

. Program®

A CSV doc of all the event details that is a report available to track the event details being added by

the Implementer.

WI: Instructor Application Status — Downloading the records of
t hr o SeH e‘ct Action’

B Ouhbot | Tasksto Complete

1. Loginto NRP Learning Qﬁ?ﬁ:“i.. S,
[

Platform.

2. Click on the “View Users”

button in the ‘Tasks to -
Complete’ tile or the ‘Instructor w - o =

Application Status’ widget
available on the Dashboard.

3. Select the users by clicking the

Check box next to the ‘NRP m
Global ID’ column to select one —

or more users.

all the Events

|l -

Instructor Application Status

4. Click on the “Select Action”

Application Status ¥ Apply filter

drop_down menu. Q_ NRP Global 1D [ Username / Email Address Application Expiry Date Range [

B  NRPGlobal ID Candidate Name  Email Address Applied Date Updated Date Expiry Date Status Action
8PC-0006 Packet Coods goodspacking10@... Oct 29.2021 Oct2g.2021 Nov 28,2021 Approved H

85K-0530 Stamp Keeper keeperso@yopma... Oct 29,2021 Oct 29,2021 Nov28,2021 Approved
8WP-0001 Wrestler Player wrestlingamesio_. Oct 29,2021 Oct 29,2021 Nov 28,2021 Approved
5. Select “Download Selected
" Q, NRP Clobal ID [ Candidate Name Select Applied Date Range =

Status - Apply filter

Download Recards

Records” option. Q é
:

Applied Date NRP Clobal ID Candidate Name Updated Date Status Action

American Acad emy ."
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6. Click on the “Apply” button for
exporting the user(s) details to
a CSV file.

NOTE: The ODownl oad Selected Resourcesod6 opti

A CSV file with the user’s |IA status details is downloaded.

| A B | € | D | 3 | F | SR

|
1<I NRP Global ID Candidate Name Email Address Applied Date  Updated Date Expiry Date Status

END OF INSTRUCTIONS
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Switch Role

The “Switch Role” menu contains the widgets that allow the user to switch to a different role, only in

case the user is associated with multiple roles on the NRP Learning Platform.

WI: Switch Role — Switching between Roles on the NRP Learni

Login to NRP Learning Platform.

Click on the user icon.

ng Platform

Home > Dashboard

Click on the “Switch Role” option.

NOTE:
1 The role-specific widgets are
made available only for the users

“ Pleas:

Click on the widget to which the role needs to be switched accordingly.

Welcome Ronald Smithh

e choose profile you would like to login to

having multiple roles in the NRP
Learning Platform. Switching the
role is possible at any point in

time.

Test Organization Admin

Learner

The ORank
dedicated to only one
functionality to upgrade the

Learner rank to other ranks on

the platform along
Expirydo dat e.

Edi tor o

with O6Rank

END OF INSTRUCTIONS
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My Account

My Account

My Account —* M

y

Account

The ‘My Account’ menu shows two tabs:

Me n u

Neonatal

Resuscitation
7

1 My Profile (default) — Allows to view the user details

1 Account Settings — Allows to reset the password of a user

. s
‘ch’.e 5 MyAccount

My Account

@ My Profile

ccccc

. Program®

Gener al | nf or mat

Charley Boss 9
E-*arprise Administrator

My Profile

User Information
First Name:

Charley

Middle Name

Last Name

Boss

Username

8CB-051

Email Address
charleyboss@mailinatorcom
Status

Activa

Time Zone

Preferred Language

English

Rev 5.0 — 02/09/2022
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My Account i Program®

WI: My Profile-Vi ewing ‘ My Profil e’ det ai | s
1. Loginto NRP Learning Platform.

2. Click on the user icon.

| Neonatal ’
\ . Charley Boss @
Resus
ﬂ 7 P:D;;;m“:n CUIIIP&SS!N E “~rorise Administrator
witch Role

Home Users Groups Curriculums Reports Events Settings

3. Click on the “My Account” option.

The user details are displayed to view.

My Account

@ MyProfile ‘ My Profile
© AccountSetings User Information

First Name
Charley

Middle Name

LastName

Boss

Username

8CB-0511

Email Address
charleyboss@mailinatorcom
Status

Active

Time Zone

Preferred Language

END OF INSTRUCTIONS
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Y

Neonatal
Resuscitation

U7

WI: My Profile — Changing the Password being Set Earlier

1. Loginto NRP Learning Platform.

2. Click on the user icon.

Neonatal
Resuscitation

ﬂ /). Program =~

Home Users Groups Curriculums Reports Events Settings

. Program®

CharleyBoss
F “~rorise Administrator @

3. Click on the “My Account” option.

4. Click on the “Account Settings”

tab. Q@ My Profile ‘ Account Settings
& Account Settings |

| Change Password

Current Password *

@

NOTE: By default, fPxbfileo
page is displayed. NewPassword®

@

Confirm New Password *

o

Change Password

5. Enter the details of the Current
Password and New password &
Confirm New Password to be set.

NOTE: The password must meet the
following complexity requirements:

At least one lowercase character
At least one uppercase character
At least one digit character

At least 8 characters

= =4 -4 =4
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My Account ﬂ /1. Program®
6. Click on the “Change Password” Change Password
button.
Are you sure want to cEiour password?
7. Click on the “Confirm” button in m
the “Change Password” popup.
A green bar at the top of the page .
indicates that the paSSWOI’d haS 0 Your password has been changed successfully

been changed successfully.

END OF INSTRUCTIONS
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Logout

WI: Logout — Logging Out from the NRP Learning Platform
1. Login to NRP Learning Platform.

2. Click on the user icon.

* Charley Boss
(‘DIUPCLKSUI Enterprise Administrator @

Users Groups Curriculums Reports Events Settings

3. Click on the “Logout” option from
the drop-down menu.

The user will be logged out and S = e
navigated to Login page.
Login

Username*

Password * ©

[[] Remember Me

Forgotyour Password or Username?

END OF INSTRUCTIONS
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